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| upfront |
A Message from the CEO of the National Association of Career Colleges
Career Colleges
in Canada:
Quality
Education for
your Future
For close to
150 years, career
colleges
have
Serge Buy, CEO of the National
Association of Career Colleges
helped train millions of students
to get them the education to succeed in the
professions of their choice. Some career colleges predate the opening of major Canadian
universities and community colleges. In fact,
the National Association of Career Colleges
(NACC) is Canada’s oldest post-secondary
association.
Millions of students have graduated from
our schools and gone on to enjoy better jobs
and higher paying salaries. Every year, Canada’s private career colleges are educating
over 150,000 students from coast to coast.

Workforce partnerships
Many career colleges have specific partnerships with employers in order to help their
graduates find quality jobs in their fields, faster.
For example:
• A medical laboratory in Manitoba has a partnership with Herzing College in Winnipeg
and hires the great majority of their Medical
Laboratory Assistant Program graduates.
• Willis College in Ottawa, Ontario has an
agreement with an international IT company
that hires most, if not all, of the graduates of
their IT Security Program, many even before
they have graduated.
• Academy Canada in St. John’s has partnered
with a number of local companies to provide specialized training that is not available
anywhere else.
There are many examples of these partnerships in career colleges throughout Canada.
Many career colleges offer career placement
services or assistance to graduates.

Why study at a career college?
It’s simple: career college graduates get
better jobs in exciting careers, faster. Career
colleges offer accelerated programs and
hands-on preparation for a career, helping students to learn the skills that employers want,
which gives them a leg up. Many programs
are even offered during evenings, weekends
and online, to allow students to pursue their
studies while working. Career colleges also
offer condensed programs—less than oneyear to complete—so that graduates can get
to the workforce to use their new skills faster.
Career colleges are able to adapt their programs quickly to a change in the labour market, allowing students to get the training they
need to fill the job openings, faster. As the
baby boom generation retires, career colleges
and programs are well-positioned to play a
key role in filling job openings with qualified
and trained graduates.

Accreditation
Many programs at career colleges are officially accredited by various organizations, including the Canadian Medical Association, the Law
Society of Upper Canada and more. It is clear
that these are quality programs offering students quality education.

Ensuring quality education
In order to operate legally in Canada, any
career college must be registered with the
provincial government and abide by regulations that protect students. Colleges, programs and instructors are constantly reviewed
and audited to ensure that they are abiding
by regulations and providing students with
quality education.

Fast facts about career college programs
Career colleges:
• Are flexible. Programs range from condensed shorter programs to courses
offered on weekends and evenings. Many
schools will work with you to develop learning opportunities that fit your schedule.
• Have smaller classes. This allows each student to interact directly with the instructor.
• Offer the hands-on, practical experience
for which employers are looking. This
increases your chances of getting a job,
faster.
• Are credible. All registered career colleges
must abide by strict provincial regulations
to ensure quality education standards.
Career colleges in Canada are able to offer
students higher paying jobs and a brighter
future. Choosing a program at a career college will help students to improve their lives
and get a leg up.
Choose Quality Education. Choose a
Canadian Career College. cc

Published For:
The National Association of
Career Colleges
442 Grey Street, Unit G
Brantford, ON N3S 7N3
Tel: (519) 753-8689
Toll-Free: (855) 839-5151
Fax: (519) 753-4712
info@nacc.ca
www.nacc.ca
Published By:
Matrix Group Publishing Inc.
Canada Post Publications Agreement
Number: 40609661
Return undeliverable copies to:
52 Donald Street, Suite 300
Winnipeg, MB R3C 1L6
Toll Free Phone: (866) 999-1299
Toll Free Fax: (866) 244-2544
E-mail: sales@matrixgroupinc.net
Web: www.matrixgroupinc.net
President & CEO
Jack Andress
Chief Operating Officer
Jessica Potter
jpotter@matrixgroupinc.net
Publisher
Peter Schulz
Editor-in-Chief
Shannon Savory
ssavory@matrixgroupinc.net
Editor
Alexandra Walld
awalld@matrixgroupinc.net
Finance/Accounting & Administration
Shoshana Weinberg, Pat Andress, Nathan
Redekop, Lloyd Weinberg
accounting@matrixgroupinc.net
Director of Marketing & Circulation
Shoshana Weinberg
Sales Manager – Winnipeg
Neil Gottfred
Sales Manager – Hamilton
Brian Davey
Matrix Group Publishing Inc. Account
Executives
Bonnie Petrosky, Brian MacIntyre, Cate
Motley, Christopher Smith, Colleen Bell,
Colleen Monahan, David Roddie, Declan
O’Donovan, Jeff Cash, Jim Hamilton,
John Price, Matthew Keenan, Michael
Blangiewicz, Miles Meagher, Monique
Simons, Niko Denardo, Rick Kuzie, Robert
Allan, Robert Choi, Ronald Guerra, Wilma
Gray-Rose
Layout & Design
Kayti Taylor
Advertising Design
James Robinson
©2013 Matrix Group Publishing Inc. All
rights reserved. Contents may not be
reproduced by any means, in whole or in
part, without the prior written permission
of the publisher. The opinions expressed
in this publication are not necessarily
those of Matrix Group Publishing Inc.

											

Spring 2013 5

6 Career Connections | www.nacc.ca

| careerspotlight |

By Drew Kozub

In

One...

Three, Two,
Enjoy spending some of your time

in front of the TV watching your favourite
shows? Well, with the right training you
may actually find yourself on the TV in just
a few years! There are amazing programs
across the country that will help get you
ready for a job on camera or behind the
scenes if you are considering a career in
film or television.
There are many colleges throughout
Canada that offer the training you’ll need
to get started, like the Canadian College
of Performing Arts (CCPA) in Victoria,
BC, which offers programming to hone
and refine students’ skills in all areas of
show biz. Their two-year diploma program attracts talent from across the country, giving their students the chance not
only to study and rehearse
performances for acting on stage and
screen but also
giving them an
understanding of
the real-world

business-side of the industry, from
deciphering their first contract or finding an agent, to expanding their professional networks and more. The college’s
chair of acting and career development,
Richard Lucas, says industry professionals
in dance, music and acting at the school
make the difference for the students who
are willing to put the work in to hone their
craft because performance is, more often
than not, a learned skill, not something
you’re born with.
“Too many young people just want to
be a ‘star’ instead of focusing on solid acting training that will prepare them for a
career,” says Lucas. “Good acting is good
acting; unless you are one of the lucky
one per cent ‘naturals,’ you need professional training to be a successful professional actor, whether it is on stage,
film or television!”
Past students, like singer Carly
Rae Jepsen (Call Me Maybe) or
Ali Liebert (TV show Bomb
Girls), have enjoyed success

in their respective fields because of their
dedication, talent and willingness to work
hard on the assignments outlined by their
instructors. Lucas says students receive
solid training in voice, dance and acting
essentials for film, television and stage to
make sure graduates are ready to take
advantage of a slew of different roles once
they graduate.
By the end of their training, students
will have plenty of on-hand experience.
For example, graduates of  page 8
Check out a film and television
program at an NACC career college
near you!
For complete details on courses, check out
www.nacc.ca.
British Columbia
Canadian College of Performing Arts
CDI College
Centre for Arts & Technology
Greystone College of Business &
Technology
Nimbus School of Recording Arts Ltd.
Alberta
Reeves College
Manitoba
The Academy of Broadcasting/The
Academy of Acting
Ontario
Progressive Training College of Business &
Health
Trebas Institute
Quebec
College Radio Television de Quebec
Trebas Institute
New Brunswick
McKenzie College
Newfoundland & Labrador
Academy Canada Career College
Nova Scotia
Centre for Arts & Technology
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 page 7 the CCPA program will have
performed with The Victoria Symphony
Orchestra, performed in a Broadway show
at the MacPherson Playhouse and met
with, and performed for, casting agents.
These are great examples of how students are not only learning the skills but
are practicing them in the real world to
ensure their success upon graduation.
If you think you want to be on television but have a lingering idea that maybe
you would be good working behind the
scenes writing a show, editing a film or
producing a project (gathering the money,
finding locations, putting together a team),
there are career colleges out there that
will help you find your niche.
With full-time and part-time programs
and courses, students can study many
aspects of the television and film industry,
or just hone in on an area of interest. Students can learn acting techniques for film
and audition techniques, with the chance
to be placed to work on film scenes with a
partnered production company and have
access to talent agents. Film and television
production programs offered at career colleges across Canada give students access
to top-of-the-line equipment and teaches
them the skills to get hands-on and use
their knowledge and the college’s professional gear to create impressive pieces for
their demo reels.
With courses in screenwriting, television and film directing, digital editing and
more, students who complete film and
television programs offered by career colleges that are members of the NACC will
have a grasp on the most important and
common tools required to successfully
work on television, commercials and film.
With colleges that offer shorter, indepth training programs, the commitment
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makes the workload intensive, but sometimes, it is those types of action-packed
programs that help students figure out
quickly where their interests lie.
And sometimes, you figure out what
career will be a great fit for you from what
you see and learn growing up.
“Growing up, CBC National News
Anchor Diana Swain was my neighbour,”
says Courtney Ketchen, Co-Host and
News Anchor of Winnipeg’s morning
show, Breakfast Television.
“I always thought she had a great job
because of the amazing people she got
to interview and the stories she was able
to tell.” After Ketchen completed her studies in 2008, she landed an internship
in Saskatoon, then worked in Red Deer
and Thunder Bay before getting hired for
the morning show in her hometown of
Winnipeg.
Career colleges offer amazing diploma
programs to allow students to find out if

a job in film and television is for them.
Students who take film and television production programs will have a chance to
learn about digital film making and television production. Once students have
completed their training, they can receive
assistance to connect with industry professionals so they can start working on their
career.
For people with a creative inclination
or a passion for performance, studies in
film and television can fulfill that artistic
desire. Whether in front of—or behind—
the camera, students pursuing this field
can find an exciting and hands-on career
that brings together fun, creative minds to
collaborate and celebrate the art of entertainment. With several options to specialize in through the great schools across the
country, a career in television and film has
much to offer for creative multi-taskers
willing to immerse themselves in their
craft. cc

| careerspotlight |

By Paul Adair

Explore:
&

A World to

Hospitality
Tourism

Whether it’s experiencing exotic

locales, rolling the dice in a casino, exploring the history of a city, or simply hiking
the Canadian backcountry, everyone loves
to have a vacation. If you are a person
who enjoys the thought of travelling the
world, meeting and working with people
from different cultures and being able to
bring cherished memories to others, then
maybe the hospitality and tourism industry
is the perfect fit for you.
The hospitality and tourism industry
covers a massive selection of jobs and
chances for employment, both nationally and internationally. It is generally divided into five sectors: accommodation,
food and beverage services, recreation
and entertainment, transportation and
travel services. There are also many different types of jobs within each sector.
With this many opportunities, it is fair to
say that there is something for everybody within the hospitality and tourism
industry.
With the proper training, you could
find many career options, such as being
part of a travel agency, working with a
cruise line or airline, event planning
with a casino or being employed by the
nation’s booming hotel industry.

Additionally, there are great advancement opportunities for those showing
strong initiative and drive. The skills that
you learn in the hospitality and tourism
programs through career colleges nationwide are very transferable and can be of
a benefit to you in a number of facets in
this industry.
“Being in this business, it is always
good to have options,” says Joe Shokour,
president of IBT College in Toronto. “A person may not like working in a hotel but
they may enjoy working at the airport or
travel agency and the other way around.
If you were to have studied a broader
program, such as the one offered here
at IBT College, then you won’t have to
go through further education in order to
move into a new position.”
The hospitality and tourism industry is
among the largest industries in the world.
In Canada, more people are involved with
this sector than any other. However, even
though there is a lot of demand for new
employees, the market is still extremely
competitive.
There is a general public misconception that technologies—like online booking—have limited the opportunities in the
hospitality and tourism sector. While it

…there are great
advancement
opportunities for
those showing
strong initiative
and drive.
may be true that some jobs have been
affected, the industry itself is as robust
as ever and has adapted to the changing
times.
“People say that they are booking
online but there is still someone behind
the scene doing the work for you,” says
Shokour. “For a very large company, like
iTravel2000, that handles online bookings,
there are still people involved. They will
have over 200 agents working for them
that you never see and you never get a
chance to speak with.”
Hospitality and tourism is not a career
path for everyone. Employers within the
industry are seeking those with exemplary
customer service skills, positive attitudes
and the ability to work well as page 10
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 page 9 part of a team. They must also
be self-motivated and always be willing to
learn new skills as the industry is continuously evolving.
“You have to have a certain personality
to succeed in this business,” says Shokour.
“You need to be professional, comfortable
dealing with people and easy to talk to—
this is what the industry is looking for.”
The compensation earned by those
in hospitality and tourism will vary,
depending on their place within the industry. Positions can be full-time, part-time,

or—in some cases—even seasonal. This is
why it is so important for those entering
the profession to be flexible and maintain
marketable skills. Prospective students
have to be proactive in securing positions,
and to remain advancement-focused
once they find work.
This is not to say that hospitality and
tourism is simply all about the work.
“Obviously, it’s true that there is a lot of
hard work in this business but there is also
a lot of excitement and fun,” says Shokour.
“There are a lot of rewards and perks that

people enjoy and that’s why they want
to enter into a career in hospitality and
tourism.” cc
Check out a hospitality and tourism
program at an NACC career college
near you!
For complete details on courses, check out
www.nacc.ca.
British Columbia
Academy of Learning College
Arbutus College of Communication Arts,
Business & Technology
Canada International College
Canadian Tourism College
CDI College
Eton College
Greystone College of Business &
Technology
NEC Native Education College
Alberta
Academy of Learning College
CDI College
Reeves College
Robertson College
Saskatchewan
Academy of Learning College
Universal Career College
Manitoba
Robertson College
Ontario
Academy of Learning College
Access Business College
Algonquin Careers Academy
Canadian Institute of Management &
Technology
Greystone College of Business &
Technology
IBT College Business Travel &
Tourism Technology
KLC College
Quebec
College April Fortier
New Brunswick
Atlantic Business College
Centre for Arts & Technology
Newfoundland & Labrador
Academy Canada Career College
Corona College
Nova Scotia
Academy of Learning College
Eastern College
New Dawn College
Success College
Northwest Territories
Academy of Learning College
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By Paul Adair

Up

Trading

If you are just finishing high school or
simply wanting to re-launch your profession into a different direction, deciding on
a career path for yourself can be a difficult
choice. However, if you have the proper
attitude, aptitude and appreciation for
the rewards associated with honest work,
then a career in the skilled trades just
might be what you are looking for.
All across Canada, you can see the
evidence of the people working in the
skilled trades. From the houses being built
in your neighbourhoods, to the maintenance of your family’s automobile, to every
time you turn on your water; you are

witnessing the efforts of trained skilled
tradespeople.
“A career in skilled trades can offer hard
workers the chance to build a long-term
career doing some of the most rewarding
work there is,” says James Loder, director
of communications at Newfoundland’s
Academy Canada Career College. “They
are constructing the future and, unlike
some of us that push paper all day, they
see the practical results of their labour
every day.”
While it may have once been misconstrued as a career of last resort, the skilled
trades are regarded as a cornerstone of

our economic growth. The trades are now
getting the prestige that perhaps has been
missing from the last few decades of career
counseling.
“Skilled tradespeople are starting to gain
unprecedented respect from those that
hire workers, as well as groups that provide
career guidance,” says Loder. “From the
federal government and down, everyone is
now encouraging young people to consider trades training as a practical alternative
to spending over four years in a university.
The fact that their salaries allow them to
buy the best houses, cars and vacations on
the street doesn’t hurt either.”  page 12

Check out a skilled trades program at an NACC career college near you!
For complete details on courses,
check out www.nacc.ca.
British Columbia
Alter Ego Studios & Cosmetology Institute
Automotive Training Centre
Aveda Institute
Coastal Pacific Aviation Ltd.
Discovery Community College
MC College
Nimbus School of Recording Arts
Pacific Flying Club
Pacific Institute of Culinary Arts
Alberta
Columbia College
Delmar College of Hair & Esthetics
GRB College of Welding
Mar-Don Academy of Hair Design
MC College
Piping Industry Training School
Saskatchewan
Marvel Beauty School
MC College
Practicum Training Institute Inc.

Manitoba
G & T Class 1 Training Ltd.
MC College
Ontario
Academy of Learning College
Asta Hairstyling School
Aveda Institute Toronto
Bonnie Gordon College of Confectionary Arts
Bruno’s School of Hair Designs
Bryan College of Applied Health & Business Sciences
Electro Mechanical School Inc.
Institute of Technical Trades
Le Cordon Bleu Ottawa Culinary Arts Institute
Liaison College
Metro College of Technology
North American School of Information Technology
Pre-Apprenticeship Training Institute
Stanford International College of Business &
Technology
Toronto Aesthetics & Hair Academy
Trillium College
triOS College Business Technology Healthcare Inc.
Universal Hair & Aesthetics Academy
Victoria International College of Business &
Technology

Willis College of Business Health & Technology
Quebec
Aviron Quebec College Technique
New Brunswick
Academy of Hair Design
Baytech College
Eastern College
Operating Engineers Training Institute of
New Brunswick Inc.
Newfoundland & Labrador
Academy Canada Career College
Die Trac Technical Institute
Eastern College
Gander Flight Training
Lemoine’s School of Hair Design
Nova Scotia
Commercial Safety College
Eastern College
Operating Engineers Training Institute of Nova Scotia
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 page 11
Skilled tradespeople earn
excellent wages in Canada. Depending on
the job, you can expect to make anywhere
from around $15 - $45/hr; with the low end
of wages being reserved for new entrants
into the industry. However, with experience,
salaries increase quickly. Wages also vary
upon the region the tradesperson is working in, scaling higher where there is more
demand for experienced workers.
Additionally, tradespeople also benefit
from being paid an hourly wage; with benefits such as overtime that can net the worker
time-and-a-half or double-time for every
extra hour worked over 40 hours per week.
“For example,” says Loder, “if you are
a senior Steamfitter on a major project
and work 60 hours per week, you would
make in the vicinity of $2,821 per week or
$5,642 per paycheque. Even an inexperienced worker could earn $2,352 every
payday.”
The road to becoming a tradesperson will
vary in length, depending on what province
you are studying in, as each has their own
established standards. What you can expect,
however, is entering your selected industry
as an apprentice under the supervision of
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a senior Journeyperson (JP)—someone with
experience who will be able to offer mentorship and guidance as you start out.
After obtaining experience and passing
through a training process, an apprentice is
eligible to write their JP exam. Once passed,
this endorsement becomes a world-recognized credential that enables JPs to work
around the globe without supervision.
Although the stereotype of a tradesperson still persists, there is no set type of
person best-suited for a career in the skilled
trades. “As workplace attitudes mature,
employers are realizing that a diverse workforce is actually very good for business
and makes the construction site a better
place,” says Loder. “We have seen a significant increase in the number of females
and minority groups entering the trades to
critical acclaim. While some old attitudes
do linger, most worksites have come to
recognize non-traditional trades workers as
a valuable source of quality labour. “
As with most things in life, a willingness
to work hard, a willingness to learn, and a
positive and professional attitude will go
a long way to ensuring your career in the
trades is lengthy and successful.

A prospective student who is looking into
the trades as a long-term career will also
need to be pragmatic about their physical
capacity in meeting the challenges of the
occupation. Depending on the specific path
taken, the trades can be physically demanding. It may require employees to work long
hours, potentially lift heavy objects, walk long
distances or use a variety of tools. Not being
able to meet the physical demands of the
job puts a worker at risk of sustaining serious
injury or simply puts them in a position that
they will not fully enjoy their career.
“There have never been better prospects
for skilled tradespeople across Canada,” says
Loder. “Economists have suggested that, over
the next 10 years, Canada may face a shortage of one million skilled workers. However,
the level of demand will be determined by
your specific trade and physical location.”
“I feel very confident saying that economic conditions in Canada, long-term
demographic trends and a renewed interest
in quality craftsmanship means that there will
be incredible opportunities for professionals
who are well-trained, have the right aptitude
and demonstrate a good attitude for many
years to come.” cc

Hair

| STUDENT STORIES |

By Holli Moncrieff

Cutting
the

of the Famous and Powerful
Stefania Capovilla never dreamed

Stefania
Capovilla
always knew
she was
destined
to be a
hairstylist.

Capovilla’s hair
studio in Ottawa
is cozy and has
character; tucked
away between
a pair of twostorey buildings,
it is so exclusive
it doesn’t even
have a sign
outside.

how far her talent would take her—that she’d
one day be cutting the hair of Canada’s most
powerful men. But she always knew that she
was destined to be a hairstylist.
“I knew I wanted to do this since I was
five years old. I would cut my Barbies’ hair,
talk to them and pretend they were customers. I cut and styled their hair until the poor
things had nothing left,” she recalls. “They
were bald by the time I got done with them.”
Originally from Winnipeg, MB, Capovilla
bowed to pressure from her parents and
teachers and enrolled in the University of
Manitoba to pursue an arts degree. Her
parents are Italian immigrants—her mother
worked as a seamstress while her father was
a shoemaker. Both hoped their daughter
would get a university education and “work
in a bank like so-and-so’s daughter.” But hairdressing does run in Capovilla’s family—back
in Italy, she has an aunt who is a hairdresser
and an uncle who is a barber.
“When I was growing up, I was really
pushed to go to university and away from
the trades. Trades were looked at as lesser careers for people who weren’t smart
enough, and that’s ridiculous. Now, because
of that, so many people have crazy master’s
degrees that they can’t find employment
with,” Capovilla says.
She left university at the age of 19 to follow her calling, enrolling in the Okanogan
Marvel School of Hairdressing (now MC
College) in Kelowna, BC. After graduating in
1993, she worked in BC for six years before
moving to Ottawa for love. The relationship
didn’t last, but her career only got stronger.
“When I told people I was quitting university to be a hairdresser, I got a lot of ‘why
would you do that? You’re so smart.’ comments. My parents were not in  page 14
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 page 13 favour of it—they told me
they came to this country so I could get
an education. It was hard, but I stuck with
what was right for me. That’s when success comes—when you’re doing what’s
right for you and what you love.”
Capovilla now has her own studio in
Ottawa, where she cuts hair under her
name. Her small salon is so exclusive it
doesn’t even have a sign outside. She
is the stylist of choice for Prime Minister
Stephen Harper, as well as Foreign Affairs
Minister John Baird, Finance Minister Jim
Flaherty, Immigration Minister Jason Kenney and Liberal MP Justin Trudeau. Stories
of her renown have appeared in Maclean’s magazine and the National Post.
Just last year, Harper was ranked No. 1 on
the New York Times’ Sunday Magazine
Well-Coiffed World Leaders list. “Possibly
the best-defined side part in the Western
Hemisphere,” the magazine proclaimed.

“That’s when
success comes—
when you’re doing
what’s right for you
and what you love.”
Capovilla first brushed elbows with
the political power circle while working at
Rinaldo’s, a famed salon in the nation’s
capitol. The Trudeau and the Mulroney
families were among Rinaldo’s celebrity
clients.
“Politicians really are just people who
like to be talked to like anyone else. They
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appreciate normal conversation because
they don’t get a lot of it in their everyday
lives,” she says. “I do have an interest in
what goes on in Ottawa, so I have a lot
to talk to them about.”
Discretion is one of the most important qualities required for a high-profile
hairstylist, as they get to know their clients very well.
“You get the impression she’s very
good with secrets,” said Liberal MP Justin Trudeau in a National Post interview
last year. Trudeau became a client after
he met Capovilla at a political event four
years ago. “She’s part of the Ottawa circle. She fits in very well, and she’s very
smart about it.”
When Rinaldo’s moved to another
location six years ago, Capovilla knew it
was time to open her own salon. Cozy
and tucked away between a pair of twostorey buildings, her studio at 494½
Somerset Street West can be difficult to
find if you don’t know what to look for.
There is no sign out front, and no receptionist or staff; just vivid blue walls and a
chandelier for charm and character.
“Change was just in the air. It was
time. I knew of a space that was becoming available, and I didn’t like where
(Rinaldo’s) was going. It all happened
so fast, I didn’t have time to think about
it,” she says. “It’s never pretty when you
leave a salon but I just knew I would do
fine—I knew it would work.”
She built her famous client base
slowly over time. In 2004, Aaron Campbell—a former Conservative staffer—suggested to his boss, then Opposition
Leader Stephen Harper, that he should
go to Capovilla. Harper has been a client
ever since, although now Capovilla

needs to go to him when it’s time for a
trim.
While understandably discreet about
her celebrity clients and the stories she
hears, Capovilla is willing to speculate
about the secrets of her success.
“I think it’s the Winnipeg thing—people
from Winnipeg tend to be super downto-earth. And hopefully some of it is that
I give great haircuts,” she laughs. “Politicians like to support entrepreneurs and
they like the privacy of my studio.”
Even though she’s had years of experience cutting the hair of the famous and
powerful—she styled Margaret Trudeau’s
hair for her son’s wedding in 2005—
Capovilla admits she still gets nervous
from time to time.
“After you establish a connection, it
gets easier. The best part of the job is getting to interact with lots of different people
and having the chance to make them feel
good.”
She has even become friends with
some of her well-known clientele, accompanying Baird to the Politics & the Pen gala
last April.
Capovilla is grateful to have known her
calling from such a young age.
“I do feel really lucky, but I also think
a lot of people know what they really like
to do. They just don’t think they can make
a career of it,” she says. “The program I
took was amazing. A lot of it was handson. While many hairstylists learn their
trade by apprenticing, I recommend going
to school. It definitely was the best route
for me.”
By following her heart, Capovilla ended
up with a successful career that has her
looking forward to going to work each and
every day. cc
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By Joel Mangin

First
30
Days
of Career College

Surviving
the

Career college can be a solution for newly graduated high

school students wanting the skills to join the workforce or a mature
student changing careers later in life. Career college is a popular
option for people of all ages looking to integrate themselves into
a new specialized workforce.
Regardless of age or experience, career college represents a
change in scenery and can prove to be a particularly difficult transition. The leap from high school to college can prove to be just as
daunting as going back to school as a mature student with many
years of work experience. With a few simple strategies up the
sleeve, it is possible for the transition to be smooth and painless.

Pave the way to a strong beginning
To avoid distractions during the first month, get organized
before your classes begin. Ensure student fees are paid, parking
is found, living arrangements are stable and banking needs are
taken care of. Make any medical appointments you anticipate and visit old friends you haven’t seen in a while. Finally,
examine your schedule. If your program does not have a
fixed schedule, select your classes to ensure a balance in your
life. Examine your personal needs and make room for them in
your schedule when you set your timetable. If the program has
fixed classes, think about reworking some element of your
personal schedule to avoid spreading yourself too thin.
These steps will reduce potential distractions during the
first month of class, allowing you to place your undivided attention toward honing the skills of a new career.

As a more general tip, give all classes the same attention. Just
because you thrive in one class or love a particular subject does
not mean you will have a career specific to that content. Keep an
open mind; it closes less doors.
Time management is also one of the keys to success. Students
often focus their energy on being productive and making the right
decisions. This is essential; however, it is important to budget time
for fun and relaxation. Many times, this can be used as a reward
for achieving set goals. An “all work and no play” lifestyle is similar
to an extremely rigid diet in the sense that a lack of freedom often
creates resentment towards the program. Recreational activities
and socializing can be therapeutic and allow you to recharge and
refocus.
In the end, following simple tips in the first month of career
college can set you up for success. During such a short educational window, a strong beginning is essential to successfully
seeing a program to the end. cc

Set yourself up for success
Now that life’s little details are out of the way, the
first day of class is the next big step. It is easy to become
overwhelmed in the paper storm of syllabuses, assignments and handouts. How you react to the first day will
impact the rest of your time at career college.
In the first few days, organization is crucial. Ensure
your binders are set up to accommodate all of the
handouts and notes that will become a part of everyday life. Use different binders for each class or at the
very least, each day. This initial investment will pay dividends when you study for exams or write papers. This
prevents lost time due to misplaced information.
Secondly, get an organizer. Whether you’re more traditional and prefer a day timer or you use technology such as
Google Calendar, smartphones or tablets, organizers are nonnegotiable. As a student in an intense training program, you
cannot afford to forget a test or miss a due date. Find a system
that works for you and stick to it faithfully.
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By Joel Mangin

Resume Building:
Than Just a
Template

More

An incredibly competitive job mar-

ket requires applicants to stand out among
the rest. These days, simply having a degree
or proper qualifications will not suffice in
securing employment. A strong resume is the
first step in making a positive first impression
and ensuring your application does not end
up in the discard pile.
For starters, if you want to demonstrate
that you are a detail-oriented person, your
resume should reflect this skill. Spelling mistakes in your resume are huge turnoffs for
employers and suggest that polishing your
resume was simply not worth the time.
Remember, your resume also serves as a
writing sample and most companies want to
be represented by someone with adequate
writing skills.
Similarly, consistency and parallelism are
essential to add flow and professionalism to
your resume. For example, if you choose to
put job titles in bold, they should all take on
the same format. Other elements such as
dates, bullet alignment and subtitles should
also be consistent throughout your resume.
Even though this does not add content to
your resume, it reduces distractions and creates a better overall impression.
Next, avoid spamming your resume to
every company that’s hiring. Sending the
same resume to every employer listed in the
classifieds screams desperation and weakens
your resume. As a rule, choose quality over

quantity. Apply for positions that are suited for
your experience and ability. Use your resume
as a reflection tool—if you notice that you
have very little pertinent experience or training required for a particular job, it’s best to let
it go. Select your recipients wisely.
Once you’ve filtered through postings,
TLC needs to be put into the content of
your resume. Customize it to the job and
highlight pertinent skills. Irrelevant or dated
experience should be removed to streamline
your resume. With many resumes to review,
a prospective employer does not have time
to decipher what is important. If your resume
is relevant for the position, you increase your
chances of creating a favourable impression
and getting called for an interview.
In addition, volunteer experience is always
a major bonus on a resume. The simple fact
that a person is willing to give their time without financial gain speaks volumes about their
character. It is never too late to get involved
in a volunteer program to highlight another
dimension of yourself.
Also, you never know when an opportunity will present itself and having an outdated resume can become an obstacle. As
is human nature, people forget about significant experiences. If you update your resume
regularly, you will be sure to include accurate
and complete information. The only step you
will have to consider is removing content that
just doesn’t fit.

Keeping in touch with your references is
also good practice. It allows you to identify
which references will serve you best in all
situations. If a reference is so distant that you
haven’t spoken in years, there is no way of
assessing its value. Your reference may also
provide limited information to your prospective employer because they are unaware of
your current projects. A reference that does
not have much to say about you can be very
damaging as you try to land your dream job.
Finally, the overall objective of a resume
is to sell yourself. It’s not always easy to
brag about past honours or achievements,
but remember, if you don’t tell a potential
employer about them, no one else will. Be
strategic when building your resume. Don’t
downplay your success but instead be factual
and direct, without gloating or glossing over
important facts. cc
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By Joel Mangin

Internal Getting Your Foot
Affair: in the Door and

Keeping it There!
When students near completion of their
diploma or degree, naturally the focus switches to what
life after graduation has in store. The reality for many
programs is that the final stages of formal
training can be the moments that help
secure a blossoming career. Internships can be the gateway to a dream
job while providing valuable on-the-job
training. Whether the internship is part
of your program or something optional to
boost the resume, staying focused to the end
is essential.
It’s important to consider an internship as a job interview. As a future member of the workforce, you get to
audition for your potential employer in the most natural
setting. If a potential employer witnesses your skills, the
result could be your resume floating to the top of the
pile when a job opens up.
Similarly, as an intern, you get to understand
the inner workings of a company and decide
whether or not the job is the right fit. Internships can give you a clearer picture with
regards to where you want to work and help
you establish meaningful contacts. As gruelling
as some internships can be, the extra effort during
your formative years pays huge dividends down
the road.
If your internship is organized by your program,
you may not always have much choice in where you
go and what your daily tasks will be. Be sure not to let

preconceived ideas ruin your internship before it begins.
Start with an open mind and consider it a learning
experience. If it is as bad as you predicted, that confirms
where you don’t want to work. If an internship exceeds
expectations, you may find a career path you never
considered.
Sometimes you never really know what a workplace has to offer until you are part of it. Most likely, the
experience will fit in somewhere between your worst
nightmare and intern utopia. However, always consider
that in a competitive job market marred by cutbacks and
downsizing, your internship may help land you a steady
job in a familiar environment that can become a stepping stone toward your future career.
Succeeding at an internship often has little to do with
the abilities acquired through formal training. Remember, many people have the same formal education as
you. What sets quality interns apart is often behaviour.
Show up every single day and let your work ethic, attitude and professionalism do the talking. Interns must be
punctual, whether it is the beginning of the day, coming back from lunch or returning to work after breaks. If
someone can’t find you, this definitely hurts your stock.
Act as though you are a full-time member, without
seeming over-confident. Take in advice and observe
how things are done, but be reserved in judging others.
There is a fine line between a confident intern and a
know-it-all. Managers or experienced staff are not always
receptive to hearing about “new ways of doing things”
from interns. Telling management they are “doing it
all wrong” rarely goes over well. When giving ideas,
approach discussions with tact and respect others’ ways
of doing things.
Internships can provide access to the workforce and
should always be taken seriously. Vary your experiences
and always maintain a positive outlook. Give employers
a reason to hire you or at least give you a strong reference. Remember, your certificate or diploma is far from
unique. Your intangible characteristics are what will draw
employers to you. cc
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CCPA graduates on the rise to stardom
Paul Gerritsen, a proud 2003 CCPA graduate, was snapped up by
entertainment company Jean Ann Ryan Productions before he even
finished the program, and performed aboard Norwegian Cruise Lines
touring all over the world. After returning to Canada, Paul performed
two seasons with Calgary’s Decidedly Jazz Danceworks in the show
Live and In Sync.
Setting his sights high, Paul made the big move to London, England,
where he landed one of Europe’s best musical theatre agents Gielgud Management. From
there, Paul appeared in Sleeping Beauty in Glasgow’s beautiful King’s Theatre. He was then
cast in Andrew Lloyd Webber’s 20th Anniversary cast of Starlight Express in Germany. He has
danced for numerous companies including Mercedes, Kaarcher, Bosch, Siemens, PartyLite and
Volkswagen.

x-canada
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BRITISH COLUMBIA

Film credits include The Hero and the big musical film Im Weissen Roessl, out in cinemas
in 2013. Favourite theatre credits include Orpheus, Lauras Stern German Tour and, currently at
Palazzo, Berlin. Paul will be dancing in the exciting new production of The Savoy Ball in 2013.
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Marlie Collins, a
2011 graduate of
CCPA, began singing and performing
at a very young age.
Born and raised in
Saskatoon, SK, she
began her studies
as a Voice Major in the Bachelor
of Music program at the University of Saskatchewan.
After only one year, she realized she wanted to continue
her studies, just focusing on the
performing arts. This led her to
audition for the Canadian College of Performing Arts, during
which she had the privilege to
play leading roles in both years.
Her love for performing runs
deeper than classical singing
and musical theatre, to writing
and creating her own music.
Throughout the years, Marlie
has been a part of the local
music scene in Saskatoon. She
recently traveled on a professional international singing contract with the band HB Wild in
Kuala Lumpur, Malaysia for over
three months. Since her return,
she resides in Vancouver and
is very honoured to be making her debut as the lead role
of “Kira” in the musical Xanadu
with the Arts Club. Marlie will be
writing her first album this summer and plans to get into the
film and television industry as
well. She is ecstatic to embark
on her new journey!

Career training helps Albertans take advantage
of growing markets
With unemployment front and centre, more people
are sticking with jobs that make them unhappy, for fear of
not finding something better. But many sectors in Alberta
are expected to see above-average growth over the next
several years, and Reeves showcased their related training programs at a Provincial Open House this February.
Job openings in administration, food and accommodation services, accounting and oil and gas will exceed
those in other areas of employment between now and
2016, according to Alberta Enterprise and Advanced
Education.
The Open House helped Albertans explore career
options and see what Reeves has to offer.
“We know there are a number of career fields in need
of talented, well-trained individuals because we work
directly with industry advisors when developing our curriculum,” says Larry Heinzlmeir, vice-president of marketing for Reeves College. “There’s no need to get up every
morning dreading your job when you can be trained and
back in the workforce in less than a year doing something
you’re passionate about.”
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CDI College students volunteer time for breast
health
Massage therapy students from CDI College’s Edmonton North campus have pitched in again for the fight against
breast cancer. On March 23, students provided massage
therapy services to participants of the Bust a Move for
Breast Health event, a six-hour exercise marathon at the
Edmonton Expo Centre.
Organized by the Alberta Cancer Foundation, Bust a
Move for Breast Health is a fun and energetic celebration of
breast health. Hundreds of women and men came together for an unforgettable fitness extravaganza that had them
dancing, singing and laughing as they did a different form
of exercise each hour, from yoga to Zumba and everything
in between.
CDI College massage students served as official Bust a
Move massage therapists, providing 20-minute massages
for participants throughout the day.
This is the second year in a row that Edmonton North
massage therapy students donated their time and skills to
Bust-a-Move for Breast Health. In May, they will lend support to the Easter Seals Run in Edmonton and the MS Bike
Tour in Camrose.
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Marvel graduates making a name for themselves
Johnny Cupello, owner of JC Salons in Toronto’s Bloor West Village, has been a
leader in the hair industry for more than 25 years. He has received awards for his
progression in hair design, including the L’Oreal Color Trophy, the first Canadian to win
North American Avant Garde Stylist, Sebastian, XTAH Competition, Canadian Hairstylist
of the Year, Multicultural Hairstylist of the Year, and 2005 Canadian Hairstylist of the
Year.
Cupello’s work is often featured in magazines and newspapers, including Elle, Italian Vogue, Chatelaine and Flare. His tremendous talent and extensive experience has
earned him respect and recognition around the world.
Rocco Campanaro of Toronto’s Axcess Salon & Spa understands the importance of
the next generation in the beauty industry. Since the average age of his staff is younger
than 25, Campanaro sees first-hand how young people are the driving force behind
the industry. He is a strong believer in the concept of mentorship and wants to be
able to mentor someone and pass on the torch. Known for designing hairstyles with
creative spirit, innovation and skill, Campanaro’s talents and achievements enable him
to travel and teach his techniques to colleagues worldwide.

A testimonial from a Herzing
College graduate
“I feel I have up-to-date training and skills. I have a strong working knowledge of accounting and
related procedures. I have become
more confident with taking on new
challenges and facing different
challenging situations. I also feel
motivated as a result of being more
employable.
I feel better prepared in areas
where professionalism is a requirement. My training and internship at
Herzing College has benefited me
both personally and professionally by preparing me to meet other
professionals in my career area and
broaden my employment/educational network. Thanks Herzing!”

x-canada

Saskatchewan

Saskatoon Business College students raise $14,000 for Shinerama 2012
Students at Saskatoon Business College (SBC) recently raised $14,000 for Cystic
Fibrosis. Funds were raised through many events held during Shinerama Week and
throughout the year, including a steak night at Mulberry’s, pizza days and a 50/50
draw at the college’s annual barbecue. Shinerama Week at SBC also includes a guest
speaker, the Mayor Shoe Shine and students hitting the streets to shine shoes and
raise money.
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Celina Glesmann
Herzing Graduate

SPECIAL
ANNOUNCEMENT
New Grant Helps Canadians
Train for Existing Jobs
The National Association of Career
Colleges (NACC) applauds the federal
government for changes to better link
employers to Canadians looking for
work.
“Thanks to reforms proposed in
this budget, including the new Canada
Job Grant, unemployed and underemployed Canadians can obtain training to access jobs in demand now and
in the future,” says Serge Buy, NACC’s
CEO.
Employers will work with eligible institutions like career colleges
to design programs matching their
needs.
“The 2013 budget will benefit
Canadian job-seekers and employers
seeking qualified and skilled employees,” says Buy. “We congratulate the
Prime Minister and Ministers Flaherty
and Finley for supporting effective
training programs.”
Go to page 11 to learn about
opportunities in the skilled trades.
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ONTARIO
KLC College raises money for MS through charity golf tournament
KLC College organized a Golf Tournament on August 18th at the Inverary Golf and
Country Club, near Kingston, ON. Tickets were sold for a reasonable price, and $2,100
was raised for Multiple Sclerosis.
A total of 66 participants made the shotgun tournament a success, and the surplus
of sponsors meant prizes were handed out to most participants. The event was such a
success that KLC College already has its eye on raising more money this year!

Minister Finley mentions career colleges in major address
Human Resources and Skills Development Minister Diane Finley spoke at the Canada
2020 Conference this February about labour and skills shortages. Attendees and participants
in this conference included representatives from major industries across Canada, government officials and many more.
Minister Finley highlighted the importance of our shared responsibility in dealing with our
skills and labour shortages and applauded the work already being done by career colleges.
“It’s time that we all collectively owned up to helping our young people become aware of
the many advantages a career in the skilled trades professions can bring. Our kids need to
become better informed on the numerous career opportunities that are available and how
good the wages can be,” says Minister Finley. “I’m sure that Skills Canada, the career colleges,
the community colleges and thousands of others who are doing great work would stand up
and agree with me.”
The minister concluded by urging everyone to work together to find new ways to prepare
people for the workforce and respond to the numerous joint challenges around Canada’s
labour market needs.
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triOS explores future of gaming with Ontario Science Centre and World’s
Biggest Video Game Exhibit
Game On 2.0 at the Ontario Science Centre is an interactive video game exhibition that
will engage audiences with the history, culture and future of video gaming entertainment
and technology.
The Canadian gaming industry continues to blossom and is becoming internationallyknown for its strong base of diverse and well-trained talent. “In the coming years, skilled
video game graduates will be in high demand. It is vital to get people thinking about gaming
as a viable career option. This partnership with the Ontario Science Centre as the Presenting
Sponsor of Game On 2.0, will engage audiences to think about gaming as more than a
pastime,” says Stuart Bentley, triOS College President.
During the exhibition, triOS College will showcase a prominent display demonstrating
how video games are developed and designed. Game On 2.0 is included with general
admission to the Ontario Science Centre.
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Meeting industry needs
Academy Canada Career College is partnering with the Newfoundland & Labrador Construction Association to help trades apprentices get their first job. The partnership bridges the
gap between training and employment. Michael Atkinson, president of the Canadian Construction Association, says by 2020, Canada will have a 320,000-shortfall of skilled workers.

Fashion Design students shine at
Montreal Fashion Week
Montreal Fashion Week brings out
the best of the best in the Canadian
fashion industry. The best designers,
fabrics, innovators, trends, and new
Fashion Design student in Canada’s
Breakthrough Designer competition!
Montreal-based textile company
Telio sponsored the competition, which
is held on the last day of Montreal Fashion Week. The competition is aimed at
bringing forth new talent and presenting
them a world of new opportunities. This
year’s theme was “Overexposed” which
had competitors combine “intricate
minimalism, buoyant simplicity and soft
armour.”
Twenty-five finalists were chosen
out of 485 competitors. The competition gave contestants the opportunity
to compete for scholarships totalling
$15,000. Of the 25 finalists, the top
two competitors received licenses and
private training textile design software
from Kaledo Textiles and Kaledo Style.
This year, Centre for Arts & Technology’s Fashion Design & Merchandising students Sarom Curtis and Laura
Corkum competed in the event. Laura
drew her inspiration from the concept
of a pupa evolving from its last stage of
metamorphosis, while Sarom gathered
his from the color and texture of both
the tweed and sequin material.
“Seeing my design make its way
down the runway in front of a packed
venue was exhilarating!” says Laura,
who had not seen her garment since
the deadline for submissions three
weeks prior to the event.

NATIONAL
Canadians in Career College sector receive Queen’s Diamond Jubilee
medals
Canadians involved in the career college sector have been honoured with the
Queen’s Diamond Jubilee Medal. Recipients helped shape the education sector in
Canada through their tireless work. Together, they have helped countless students
achieve their full potential.
“These individuals illustrate just how important our sector is in Canada,” says
NACC’s CEO Serge Buy. “Without the work of these individuals, Canada’s education
sector would look very different.”
The Queen Elizabeth II Diamond Jubilee Medal marks the 60th anniversary of Her
Majesty’s accession to the throne in 1952. The medal honours significant contributions and achievements by Canadians.
Recipients of the award include: Audrey Brattberg; Anne Burns; Frank Cairo;
Barry Chapman; Blair Chapman; Peter Dykstra; Alan Flegg; Frank Gerencser; Ginette
Gervais; George Hood; Adie Jason; Debra Johns; Paul Kitchin; Captain Robert Kitching; Kay Lesseurier; Monica Lust; Wayne Palendat; Robert Prendergast; Dr. Michael
McAllister; Debra McKinnon; Lois McNestry; Dr. Terry Miosi; Hartley Nicol; Bill Riches;
Beth Shewkenek; Sue Singer; Brenda Steele; Don Thibert; and Marty Whitman.

x-canada
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