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| upfront |
A Message from the National Association of Career Colleges

Serge Buy, CEO of the National
Association of Career Colleges

Career Colleges
Graduates: Better
Jobs, Brighter Futures

Since the 1800s, private career colleges
have been a key part of Canada’s educational
landscape, arming students with the skills
needed to access the workforce and providing
employers with skilled employees.
Every year, Canada’s private career colleges
are educating over 160,000 students from
coast to coast.
What makes a private career college
education different?
The answer is simple: career colleges offer
accelerated programs and hands-on preparation for a career, helping students get better
jobs, sooner. The majority of programs offered
by private career colleges take less than one
year to complete, minimizing time students are
absent from the workforce.
Career colleges are able to adapt quickly to
labour market changes—altering existing programs and creating new ones to fit areas facing
labour market shortages. A recent C.D. Howe
report on education noted that the ability of
career colleges to respond rapidly to demands
for training enhances labour market flexibility.
As the workforce ages and baby-boomers
retire, there will be an increased demand for
skilled workers, and a private career college is
a great place to get those skills. Between 2007
and 2017, retirements will open up an estimated 3.8 million jobs in Canada—career colleges
will play a major role in filling this demand
quickly and efficiently with trained and qualified employees.
Private career colleges provide students
with the skills needed to break into the
workforce and give employers a competitive
advantage.
A recent study found that Canadian small
and medium-sized enterprises were 10 per
cent more satisfied with employees from a
private career college than those with a university education, and they were 13 per cent
more satisfied than those with a public college
education.

How do career colleges support the
workforce?
Career college programs prepare students for
entry into the workforce immediately. Many programs include an internship or apprenticeship so
that when students graduate, they have not only
the skills needed to do their job but also hands-on,
practical experience.
When changes happen—new technological
advancements, for example—career colleges are
able to train and retrain workers quickly to give
them these necessary new skills.
Quality assurance
In Canada, career colleges are regulated by the
provinces through legislation. Career colleges (and
their associations, like the National Association of
Career Colleges) work closely with program regulatory bodies to ensure students are provided with
the knowledge and skills required in the field for
which they trained.
Fast facts about students of career
colleges
• They have smaller class sizes—the average
class size is 20-25 students;
• Forty-seven per cent of private career college
students have never applied for a student loan;
• Ninety-eight per cent of students successfully
complete their programs;
• Seventy-nine per cent of students were
employed within six to nine months of graduation; and
• Career college graduates earn $7,200 more
per year on average than individuals without a
post-secondary education.
We know that the labour market is highly
competitive and more than half of today’s jobs
require some form of post-secondary education or training. Canada’s private career colleges are able to provide students with the
skills and education they need to get a better
job and, ultimately, a brighter future.
Choose a brighter future; choose a
Canadian career college. cc
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| careerspotlight |

By Kirsten Mangin

Future:

Shaping the

Early Childhood Educators

Check out an early childhood education
program at an NACC career college near
you!
For complete details on courses, check out
www.nacc.ca.
BRITISH COLUMBIA
North American Montessori Center
Pacific Rim Early Childhood Institute
Surrey College

Choosing a career is a daunting task but if you have a passion for children and can see yourself
playing a positive role in their development, Early Childhood Education (ECE) may be a career to
explore. Early childhood educators plan and organize activities for pre-school and school-age children,
while early childhood educator assistants provide care and guidance to pre-school children under the
supervision of early childhood educators.
To follow this career path, an ECE bachelor’s degree or college diploma is required. Countless
ECE programs are offered at colleges across Canada, making certification opportunities widespread.
However, before picking out which college to attend, it’s important to learn more about the career to
ensure it’s the right fit for you.
Providing students with necessary skills to work with children between the ages of zero to 12
years old, ECE programs last, on average, under two years; this includes practicum experience in
childcare settings. Program courses are diverse and may cover everything from basic first aid to dealing with special needs children to health and nutrition. Programs will also teach you how to develop
curriculums and creative and educational activities.
Debbie Penney, the enrollment director at Keyin College, shares one aspect of their program that
helps with the training process—a feature that may also be offered at other colleges across Canada.
“There’s a daycare facility onsite but since the students can’t interact with children at this point in their
training, they can observe the children from behind a mirror.”
Upon graduation, and provided required certification has been achieved, employment opportunities are found in child care centres, day cares and nursery schools. Lisa Lovelady, curriculum
manager at Academy Canada Career College, explains that working out of the home is an option
as well. “One of our recent grads runs a family-based centre out of her home. She is able to run a
reputable daycare and has the flexibility to be at home with her children at the same time. She also
has the benefit of being her own boss.”
Job titles such as Child Care Worker, Daycare Worker or Early Childhood Educator are common
titles in the field. Penney states that although specific job duties may vary depending  page 8

ONTARIO
Canadian All Care College
Canadian Business College
Canadian Career College of Innovative
Technology & Management
Canadian College of Educators
CDI College
Computek College of Business, Healthcare &
Technology
Dan Robert College of Health Care
Everest College of Business, Technology &
Health Care
Evergreen College
Huron College of Management, Technology &
Health Care
ICAN College of Computer Business &
Healthcare
Maple Leaf College of Business & Technology
Royal Institute of Science & Management
Victoria International College of Business &
Technology
NEWFOUNDLAND & LABRADOR
Academy Canada Career College
Keyin College
NEW BRUNSWICK
Atlantic Business College
CARE-ED Learning Center
Oulton College
NOVA SCOTIA
Institute for Human Services Education
Nova Scotia College of Early Childhood
Education
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 page 7 on the certification level, many
roles and responsibilities are similar. “If they
are second-level ECE employees, they are
planning games and routines on a daily
basis. As well, if there are any issues with the
children, they are approaching the parents to
discuss the problems.”
Observing children and discussing their
issues and progress with parents is an
important aspect of the job. In certain cases,
learning disabilities or emotional problems
may present themselves and will need to
be addressed.
Other specific duties could include reading stories, teaching songs, assisting children
with crafts, organizing musical and physical
activities, taking children on outings or
assisting children with eating, dressing and
bathroom habits.
Lovelady also says that planning healthy
meals plays an important part in the job.
Since many ECE employees are responsible for feeding children, they are also
responsible for developing and maintaining
a nutrition schedule that ensures healthy
development.
Finally, ECE workers may also find themselves in a position where they’re supervising
ECE assistants and may be responsible for
managing other staff members.
The salary for an ECE employee will vary
from province to province but on average
sits around minimum wage up to $14.00$16.00 per hour. An average ECE employee
can anticipate a $20,000 to $30,000 per
year salary.
Following an ECE career path is not for
everyone. Penney explains that it takes a special personality for the job. “It takes someone
who’s very conscientious and aware of children. Also, it takes someone who’s energetic
and has a bubbly personality and, of course,
someone who loves looking after children.”
Lovelady would add that patience and
good communication skills help. “You need
to be a good communicator and able to get
down on the child’s level but also be organized and able to deal with the adult world.”
Lovelady also mentions that if an office
setting isn’t for you, this is a job that will get
you away from the desk and on the floor.
“It’s very demanding but you get a lot back.
You get to laugh, make a difference and
be important in a child’s life. You have the
satisfaction of being part of a child’s development and growth.” cc
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By Andrea Danelak

Helping Hand

Reaching
Out a
If you enjoy helping

people, a career
as a personal support worker may be for you.
Personal support workers, or PSWs, provide
hands-on frontline care for clients, assisting the
elderly, the chronically ill and people with disabilities with daily living and personal care, and
delegated health procedures and rehabilitative
or restorative care programs. Day-to-day duties
range from assisting with walking, movement
and positioning, to checking and recording vital
signs, to providing emotional support for clients and their families.
“There is such a stigma that PSWs only
provide personal care and they don’t—it’s
all aspects of a client’s life, whether spiritual,
social or even day-to-day interaction,” says
Audrey DeCecco, PSW program coordinator at KLC College in Ontario. “I always tell
potential students to look at the big picture.”
Playing a major role on any medical team,
PSWs work in a number of settings, from acute
care and long-term care facilities, to group
homes and home care services, to nursing
homes and others.
Colleges across the country offer programs which generally last approximately
six months. The occupational title Personal
Support Worker is used in Ontario specifically; each province has its own occupational
title but in general, the term Personal Care
Provider (PCP) can be used. The National
Association of Career College’s PSW program is currently offered in Ontario, Prince
Edward Island, Nova Scotia, New Brunswick
and British Columbia, with common core
standards that can be used in each province.
Finding the right fit for you
So how do you know if you’re a good fit
for the profession? Chances are, you are. “It’s a
great career choice because it fits a lot of different people and a lot of different personalities,”
says Lois Lynn, licensed practical nurse and PSW
instructor at Eastern College’s Moncton campus..
“You have to be caring, kind, compassionate,
dependable, punctual, and able to establish
and maintain a relationship with your clients,”
says DeCecco.

Other important qualities, she adds,
include both physical and mental strength.
“A large majority of clients are going to have
Alzheimer’s, dementia and brain injuries, and
dealing with those clients can be mentally
exhausting on the health care provider.”
The benefits of working as a PSW, however, far outweigh the occasional challenge.
“You can walk away with the feeling that
you’ve really helped someone,” says DeCecco. “There is a sense of accomplishment that
you’ve made a difference in their quality of life.
I can’t stress enough their [PSWs’] importance
to the medical team.”
According to DeCecco, the average hourly
wage in community or retirement home settings is generally between $12 and $15; in
hospitals, around $20 to $21 to start; and in
long-term or acute care settings, $17.50 to
$23 or more. “We have some homes that
start at $23 per hour and can go up to $25
per hour,” she says.
Both women agree that demand for
PSWs is on the rise in all settings. “It’s a
very good career choice right now because
there are a lot of jobs becoming available,
particularly in nursing homes, special care
homes, hospitals and home care agencies,”
says Lynn. “They’re really in demand. When
I take students out on field placements, a
lot of them get job offers right on the spot.”

And demand for PSWs will only increase,
says DeCecco. “As the baby boomer population ages, the health care system will need
to meet the needs of the senior population.”
Changes on the horizon
Several changes taking place within the
industry will strengthen the profession and
solve unresolved issues around training, scope
of practice and work environment. “PSWs
have been pushing to have regulation and
belong to a governing body,” says DeCecco.
And efforts to regulate the industry are underway. Last year, the Ontario Ministry of Health
and Long-Term Care announced the development of a registry to collect information about
PSWs in Ontario.
“In June, the province began to track and
assign numbers to all PSWs, gearing up for
regulation to occur,” says DeCecco. Earlier this
year, the province also pledged to add three
million more hours of PSW care over the next
three years, helping 90,000 more seniors get
the care they need to live comfortably in their
own homes.
Other changes are occurring directly in
hospitals and health care facilities. “In a lot of
facilities, licensed practical nurses (LPNs) were
not able to work at their full scope of practice,”
says Lynn. “Now they are, which is opening
doors for PSWs.” cc
 PSW career college list on page 10

Evelyn Trainor and Nancy Hackett, graduates from Eastern College in Atlantic Canada, working on their practical skills.
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Check out an NACC personal support worker program at a career college near you!
For complete details on courses, check out www.nacc.ca.
BRITISH COLUMBIA
Academy of Learning Career & Business College
Canada International Career College
CDI College of Business, Technology & Health Care
Discovery Community College
Drake Medox College
Kamayma College School of Nursing
Native Education College
Pacific Coast Community College
Procare Institute
Surrey Career College
ALBERTA
Academy of Learning Career & Business College
CDI College of Business, Technology & Health Care
Columbia College

Robertson College
Training Inc.
SASKATCHEWAN
Saskatoon Business College
MANITOBA
Academy of Learning Career & Business College
Herzing College
Robertson College
ONTARIO
A1-Global Training Institute
ABM College of Health & Technology
Academy of Learning Career & Busines College
Algonquin Careers Academy

BizTech Institute
Canadian All Care College
Canadian Business College
Canadian College of Health Science & Technology
Canadian Institute of Management & Technology
Canadian International Health Institute
Central Health Institute
CITI College of Canadian Careers
CJ Health Care Support College
Clarkridge Career Institute
Computek College of Business Healthcare Technology
CRD Health Care College
CTS Canadian Career College
Dan Robert College of Health Care
Eastern College
Edge Academy
Emmanuel Academy of Health & Business
Everest College of Business, Technology & Health Care
Evergreen College
Fatima Institute of Learning
Grand Health Academy
Hamilton Institute for Health Personnel
Herzing College
Holi Health
ICAN College of Computer Business & Healthcare
KLC College: Healthcare, Business & Education
Maple Leaf College of Business & Technology
Maxwell College of Advanced Technology
Medix School
Medlink Academy of Canada
National Academy of Health & Business
New Skills College of Health, Business & Technology
North American College of Information Technology
Osilla Institute for Health Personnel
Pharmaceutical Science College of Canada
Prestige Nursing Careers Centre
Robetech Institute Inc.
Royal Institute of Science & Management
Thompson Career College of Health & Business
Toronto Business College
Toronto Health School
Tricare Academy
triOS College Business Technology Healthcare
VHA Training & Education Centre
Westervelt College
William International College of Business & Technology
Willis College of Business Health & Technology
QUEBEC
CDI College of Business, Technology & Health Care
College Herzing
NEW BRUNSWICK
Eastern College
NOVA SCOTIA
Academy of Learning Career & Business College
Eastern College
NEWFOUNDLAND & LABRADOR
Academy Canada
Eastern College
Keyin College
Western College
PRINCE EDWARD ISLAND
Academy of Learning Career & Business College
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By Jennifer Ryan

Growing Demand,

Bigger Expectations:
The Pharmacy
Assistant

It’s very likely that

the friendly
face behind the counter of your local
pharmacy is a successful graduate of a
Pharmacy Assistant program.
Skilled in questioning patients and
customers about their symptoms,
pharmacy assistants also prepare refills, complete online adjudications and
process benefits claims. It’s a job that
requires both careful attention to detail
in a clinical setting, and the empathic
people skills patients look for in a trusted
pharmacy.
Michele McColl, the pharmacy assistant faculty head at triOS College in Hamilton, Ontario, says all types of people can
succeed at being a pharmacy assistant.
“You have to be people-oriented,”
she says. “But we believe our students
can find special niches within the pharmacy where they work.” She cites several
examples of past students who excelled
not only in pharmacy assisting but in other
related fields such as accounting or sales
and marketing and who were able to carve
out specialized positions for themselves
within their community pharmacies.
The fact that many pharmacy assistants
work at smaller community or retail settings
helps in this aspect. However, pharmacy
assistants are found not only in retail environments but also at hospitals, bulk pharmacies
and other larger institutional settings.
Salary ranges will vary according to the
region in which the pharmacy assistant is
working. An entry-level average is somewhere around $15.50 per hour with the
lower scale starting at $11.50 per hour and
then ranging as high as $18 per hour.
“Finding a really good pharmacy assistant is like finding gold,” McColl says. “When a

pharmacist finds somebody who is a good pharmacy assistant and also works well with people,
they’re going to want to hang on to them.”
Usually, hospitals hire pharmacy technicians
over pharmacy assistants because they have a
more comprehensive background in sterile techniques and hospital procedures.
Increasingly, though, pharmacy assistants are
being hired in greater numbers at the hospital level.
As hospitals feel the impact of provincial budget
cuts on their operating costs, many hiring committees are beginning to see pharmacy assistants as
a solution to their budgetary and staffing concerns.
Instead of hiring one technician at a higher salary,
they are able to hire two pharmacy assistants at
mid-range salaries who can do much of the same
work and help to alleviate staffing issues.
McColl explains further, “There is need in the
community for pharmacy assistants because retailers don’t want to pay the higher salary for pharmacy
technicians. We believe there is a niche for both
pharmacy technicians and pharmacy assistants.”
Health care providers everywhere are predicting
that the need for pharmacy assistants—as well as
all other health care professionals—will increase as
baby boomers pass middle age and our overall
population gets older.
“I do find it extremely exciting to teach in this
field,” says McColl. “I would say it’s a blossoming
career because we have a very quickly aging population. Thirty-three per cent of us are 60 years or
older. We have such a health-conscious society
now. Because of our health care, our lives are getting longer. The longer we live, the more we need
pharmacy. Pharmacy is ever-re-inventing itself. Five
to 10 new drugs are brought out on to the market every month—that means new patients to use
them.”
And that means more pharmacy assistants will
be needed to help get those prescriptions to the
patients.
 page 12
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Like nursing, many pharmacy assistant classes, which are normally
kept small for better one-on-one instruction
and hands-on practice, are predominantly
female. This trend doesn’t surprise McColl.
“Health care is a very nurturing profession. Traditionally, females have done the
caring.” However, she notes, “that is progressing.” At triOS College, she generally
sees a ratio of seven women to three men
in her classes.
Regardless of gender, graduates must
be persistent when it comes time to find a

job. Though demand is growing and McColl
says she wouldn’t describe the current job
market as “fierce,” pharmacy assistant applicants must work to position themselves as
a valued asset to each pharmacy they apply
to work at.
After all, with growing demand comes
bigger expectations placed on the pharmacy. Pharmacies want to hire an applicant
who is skilled, who will become a long-term
employee, and, most importantly, who will
be able to form meaningful relationships
with their patients. cc

Check out a pharmacy assistant
program at an NACC career college
near you!
For complete details on courses, check
out www.nacc.ca.
BRITISH COLUMBIA
Academy of Learning
CDI College
Thompson Career College
ALBERTA
Academy of Learning Career &
Business College
CDI College
Reeves College
MANITOBA
CDI College
Herzing College
Robertson College
ONTARIO
Canadian All Care College
Canadian Business College
Canadian Career College of Innovative
Technology and Management
Canadian College of Health
Science & Technology
CDI College
CJ Health Care College
CTS Canadian Career College
Everest College
Evergreen College
Herzing College
KLC College: Healthcare, Business &
Education
Medix School
National Academy of Health & Business
triOS College Business Technology
Healthcare
Westervelt College
Willis College of Business, Health &
Technology
QUEBEC
CDI College
NEWFOUNDLAND & LABRADOR
Keyin College
NEW BRUNSWICK
Eastern College
Oulton College
NOVA SCOTIA
Cape Breton Business College
Success College
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By Kirsten Mangin

Top

Cooking
His Way
to the

Chef Jonathan Korecki, 28,

remembers exactly where he was, how
he felt and what he did when the call of
a lifetime came through on his phone. “I
was on the bus when I got the call from
the production crew at Top Chef Canada.
I got the bus driver to stop so I could get
off. I can still remember the exact spot. I
almost puked and then I just rolled in the
grass. I couldn’t believe it.”
The next thing he did was call his
brother. Or was it his parents? That part,
he admits, is a bit foggy.
Becoming a contestant on Top Chef
Canada and making it to the top four finalists didn’t happen overnight for Korecki.
As a matter of fact, at one point he didn’t
even realize he wanted to be a chef. Even

though cooking played a huge part in his
life growing up, it wasn’t until university
that he decided to follow the culinary
path. “I was reading cookbooks instead of
textbooks. After three weeks, I said, ‘Screw
this,’ and applied to Le Cordon Bleu.”
As Korecki explains, it was a natural
step for him to take. “Both my parents
grew up on farms, so growing up, I was
surrounded by pastry chefs, farmers,
people who could preserve anything
under the sun. It was almost as if I was
bred to do it.”
Korecki’s official culinary training consisted of a nine-month intensive program
at Le Cordon Bleu Ottawa Culinary Arts
Institute. He enrolled in the cuisine program, which was French inspired, and

When Korecki isn’t cooking up delicious dishes, he’s
busy outfitting chefs with signature bandanas that he
designs and creates himself through his side business,
Mise en Gear, which he founded in 2009.
www.miseengear.com.

“Both my parents
grew up on farms,
so growing up, I
was surrounded
by pastry chefs,
farmers, people
who could preserve
anything under the
sun. It was almost
as if I was bred to
do it.”
spent much of his training learning true
techniques under the instruction of worldclass chefs. “At the time, I was working on
the weekends at an Italian joint and I was
able to apply everything I was learning—
the real way of doing things—in a real setting. It was perfect.”
 page 14
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The training also gave
Korecki a leg up on his fellow Top Chef
contestants. “My training gave me a recognizable standard as to what chef judge
Mark McEwan would like, so I was able to
predict what flavour aspect he would be
looking for.”
Still, being part of the show exposed
him to situations that no amount of
schooling could have prepared him for. In
one word, he describes his TV experience
as intense. “It was a big eye opener and
definitely more stressful than I expected. It
was amazing to see what it takes to produce a show of that calibre. The cool thing
is, what you saw is actually what was happening, you were finding out about things
at the same time we were. It kept us on
our toes.”
Korecki’s success doesn’t stop at reality
TV; he’s also an admired Chef at Sidedoor
Contemporary Kitchen and Bar, an Ottawa
restaurant that specializes in Mexican- and
Asian-inspired dishes. It’s also the location
where numerous fans have stopped by
for photo opportunities with their favourite
Top Chef. “People are just really proud that
their city has been part of something so
big. The demographics of fans has been
cool to see, older ladies, younger people,
married couples; I’ve taken a lot of photos.
I’m sure I’m on a lot of Facebook pages!”
Korecki’s accomplishments have also
yielded him recognition out in the streets,
demonstrating that Ottawan pride he talks
about. “I was sitting on a patio enjoying
a beer when a car stops at the intersection and a guy yells out his window, you
should have won, and then drives off. It
was cool.”
Having already achieved celebrity chef
status since graduating from Le Cordon
Bleu in 2005, Korecki isn’t quite sure what
his next big step will be but travelling will
likely play a big part. “There are so many
more places to go, more places to eat.
There will definitely be more traveling in
Canada.”
In the meantime, when Korecki isn’t
cooking up delicious dishes or starring on
reality TV, he’s busy outfitting chefs with
signature bandanas that he designs and
creates himself through his side business,
Mise en Gear, which he founded in 2009.
His stylish, brightly coloured bandanas
can be viewed and purchased online at
www.miseengear.com. cc
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By Alexandra Walld

Distance
Going the

With two kids and a full-time job, Tabetha Gormley was extremely busy and didn’t know

how she was ever going to find time in her packed schedule to go to school and upgrade her
skills. She needed something flexible, something that would allow her to choose her own hours
and learn at her own pace.
“I knew that Mactech Distance Education had a good reputation and had been around for a
long time, so I chose to go with them,” says Gormley, who lived in Alberta while completing her
course through distance education. “I chose them because I could make my own schedule. I
had two kids and was working 40 hours a week—I was busy as it was. Mactech is a great option
for someone who wants to upgrade or get training because a lot of people can’t quit their jobs
or go to school full-time because they can’t afford it.”
Gormley had always had an interest in the medical field and hoped to one day have a career
in the field, so she took Mactech’s year-long Advanced Medical with Accounting program. She
took courses in advanced medical assisting, medical terminology and transcription, and says that
while she never really needed help with the medical side of the coursework, that instructors
were always just a phone call away.
“You could call in and the instructors would be there. I never needed help until I got to
accounting because medical was more memory-based work, but accounting was all about
numbers, math and figuring out formulas, so I called in a lot with that and was surprised at how
good they were,” she recalls. “I was always able to get a hold of them if I needed to get in touch
with them.”
While completing her studies, she realized she had more of an interest in the accounting
side of things, so when she came across an accounting job posting eight months into her program, she applied for it. She went for an interview and got a call the next day with a job offer.
She started the following Monday and finished her program while working full-time  page 18

Tabetha Gormley took a year-long Advanced Medical with Accounting program
through Mactech Distance Education and is now working full-time as an
accountant with Testori Americas Corp.

“And taking the
courses online was
the best thing I
could have done.
I’m very grateful
and thank them
with all my heart for
everything they have
done for me. My
life is back on track,
thanks to Mactech.
I can’t thank them
enough.”

Shonna Smith took the Computerized Business Management and Human Resources
Administration programs through Mactech Distance Education and is now the
receptionist and secretary for the Black Educators Association’s Central Halifax Office.
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 page 15 at Testori Americas Corp., doing
payroll, reconciliation, paying bills/sending
out invoices and receiving money for the
work that’s been done by the company.
“I feel 100 per cent prepared for the job,”
says Gormley, who now lives in Winsloe, PEI.
“Because I started while I was finishing my
program, it was cool to be doing the exercises in the book and then going to work and
actually doing them; it was neat to see the
hypothetical situation and follow it with the
real-life one.”
Re-entering the workforce
After two years away from the workforce,
Shonna Smith wasn’t sure if she would be
ready to re-join the office life. Thinking it
would be best to brush up on her skills, the
Hammonds Plains, NS native decided to
enroll in the Computerized Business Management and Human Resources Administration programs offered through Mactech
Distance Education. She excelled at both
programs, which focused on accounting,
human resources, business management,
Simply Accounting and Microsoft Access,
Excel, PowerPoint and Word software. Smith
now works as the receptionist and secretary
for the Black Educators Association’s Central
Halifax Office.
“With all of the skills I obtained from
Mactech, I was able to adapt very quickly to
my position,” she says. “And taking the courses online was the best thing I could have
done. I’m very grateful and thank them with
all my heart for everything they have done
for me. My life is back on track, thanks to
Mactech. I can’t thank them enough.”
Smith says the staff support at Mactech
was unbelievable and helped her find success with both of her programs. If she didn’t
call them looking for help with her studies,
they would go beyond their call of duty and
contact her to make sure she understood
everything she was learning.
“If it wasn’t for the constant encouragement from the staff, who were always willing
and ready to assist me whenever needed, I
don’t think I would have had the strength to
carry on. They really prepared me to return
to the workforce,” Smith says. “I highly recommend Mactech to anyone who wants to
better themselves. I would like to especially
thank the staff for their patience, constant
guidance and concern during my two courses. Without them, at times, I may not have
made it.” cc
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By Joel Mangin

The Top 10 Tips
for Success

After College

After earning a well deserved diploma or degree, it’s easy to

think of success as a given. Here are 10 tips to consider when starting
your new career after college.

1
2
3
4
5

Time management
The working world offers its own version of assignments and
exams. Proper management of these deadlines, meetings and projects is essential to your success. Get organized and lose the “I’ll get
to it tomorrow” mentality. There’s no room for college procrastination
techniques in the workforce.
Take time for yourself
While climbing up that proverbial ladder, it’s easy to become a
workaholic. Burning out won’t do you any favours in the long run. Be
sure to find the right work-life balance and don’t forget to celebrate
your successes.

Academic honesty
There may not be anyone checking your assignments for plagiarism but keep in mind that the consequences are serious and can cost
you your job. Be transparent and avoid taking on tasks that are beyond
your capabilities.
Writing skills
It’s easy to say “I’ll never write an essay again,” but practicing your
writing will help develop your credibility as an employee. No one likes
reading ambiguous memos or reports that are difficult to follow.
No dead end
Quick job advancement may seem limited with entry-level positions but don’t discount the experience you’re receiving. The position
can develop important skills necessary to take a leap with another
company. It’s also much easier to be selective with new job opportunities when you’re already employed and when you’ve got professional
experience under your belt.

6
7
8
9
10

Lifelong learning
Even though you have your degree,
make a conscious effort to continually develop and sharpen your skills.
Relish in professional development
opportunities and use them to reflect
on your own practice.

Temper your expectations
It’s important to have aspirations but don’t
expect to become CEO overnight. Expect to earn
promotions and raises as a result of hard work and
skill development. A sense of entitlement or unrealistic expectations can create problems in your career.
Listen first
Coming out of college with current knowledge
and fresh ideas is an asset for companies. Before
suggesting change, listen to what others have to
say and get to know your coworkers. If people
know and trust you, your ideas will be better
received.
Be nice
Say hello to the janitor or ask the receptionist about his or her
weekend. Say please and thank you when coworkers help you. Small
gestures contribute to a positive work environment and people won’t
feel as though you only speak to them when you need something.
Diversify
Do your best to diversify your portfolio. Don’t turn away opportunities that can beef up your resume or develop your skills. Step
outside your comfort zone and remember that if you aren’t willing
to accept challenges, there’s always someone else out there
who is. cc
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By Joel Mangin

Budgeting Tips
for College Students:
Staying Ahead of

the Game

It’s common knowledge that going to college

can represent a significant
financial commitment.
When it comes to
financial
situations,
scholarships, part-time
employment,
living
arrangements and parental contributions, everyone’s
case is different. No matter the
situation, here are a few key budgeting
ideas that can reduce student debt and allow you to
start your career on solid financial ground.
Part-time employment is important to a college
student’s financial well-being. However, it’s not always
realistic for students to work consistently throughout the
year, as some programs are so demanding they don’t
allow for it. If possible, try to retain a job throughout college and reduce shifts as needed. This will ensure there
are no gaps between the school year and beginning a
summer job. If you’re a valuable employee, employers
will often be flexible with working hours.
When it comes to swiping, credit cards can be a useful
tool for online shopping or collecting reward points. Still, it’s best
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to stick with a debit card so you guarantee only spending money
you currently have. Debt can also be managed by always ensuring you save up for your purchases. This philosophy should especially be applied to luxury purchases. The only exception to this
rule would be academic debt. Remember, not all debts are equal.
If debt is associated to something that allows you to increase your
earning potential, the expense is an investment in your future.
For students living on their own, groceries are a necessity and
trips to the supermarket can be very costly. That being said, wieners and Kraft Dinner should not be the only staples in your kitchen. Proper planning can help reduce costs without forcing you to
become an Extreme Couponer. Keep your eye on flyers; grocery
stores frequently have customer appreciation days where they offer
up to 15 per cent off. Evaluate your storage situation and use these
days to stock up on certain items. Combine those days with coupons and choosing less expensive brands and you can dramatically
reduce grocery costs.
Limiting non-essential expenses is also an easy way to trim the
fat off your expenses. Daily lattes can provide you with a much
needed pick me up but can become a costly habit. Eliminating
all coffee shop visits isn’t necessary but reducing consumption by
brewing your own coffee can save good money. Also, eating out
every day is enjoyable but try brown bagging it to reduce your costs.
You still pay for the food you pack but it’s considerably less than a
restaurant visit.
Always be sure to use your student status to your advantage.
Services like bus passes, fitness memberships and cell phone plans
will often have incentives for post-secondary students. Having a
valid student card on you at all times can help reduce many costs.
Lastly, prepare a budget. Evaluate revenue, expenses and tuition
costs and give yourself strict spending limits. Keep track of expenses
and try to stay on track but be sure to allow for a social fund: it’s
important for your mental health. In general, it’s much easier to stick
to a plan once it’s written down, so post it somewhere visible as a
daily reminder.
Although debt may be inevitable for most students, you can manage it with a few simple lifestyle adjustments and a sense of financial
awareness. These strategies generally take a little effort but reap big
rewards on your bottom line. Avoiding frivolous expenses can lead to
less overall debt and a head start on life after graduation. cc
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By Ziad Saab, Mining Industry Human Resources Council

Technology in Mining:

Opportunities

Advancing
Your
Do you find yourself

using the latest technology? Do you
need to have the most up-to-date Smartphone, tablet or computer? Are you a fan of video games? If technology is your calling,
a career in mining may be for you. A recent study conducted by
the Mining Industry Human Resources Council (MiHR) entitled
“Technology and the Canadian Miner: Managing the Skills Shortage” focuses on how new technology developed in the past five
years will impact mining over the next five to 10 years. The report
illustrates how rapid technological developments will drastically
change the way individuals in the mining industry work on a daily
basis.
This transition to new and exciting technologies is good news
for career seekers—it can help create dynamic career opportunities while allowing a new level of accessibility for anyone who is
interested. Canada’s mining industry has come a long way from
stereotypical images of miners working in dark, cavernous spaces,
using rudimentary tools and covered in soot and grime. Current
technological developments focus on cutting-edge robotics and
virtual reality—a far cry from outdated stereotypes.
There are many positions that have experienced enhancements from new technological implementations. Haulage is one
area that has seen great advancement—workflow has become
automated. Imagine controlling a load-haul-dump machine from
the comfort and safety of an office kilometers away from the mining site. Automated technology is just the beginning; innovation in
robotics, mechanized equipment and virtual reality are all happening in the mining sector.
The mining industry offers limitless possibilities for career seekers. When it comes to technology, mining is developing at an extraordinary rate. What are you waiting for? Learn more about careers
in mining at www.acareerinmining.ca. cc

Many positions in the mining sector have experienced enhancements from new
technological implementations. Learn more about careers in mining by going to
www.acareerinmining.ca.
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Creating coifs for the capital
Hairstylist Stefania Capovilla has been filling her styling chair
with prominent politicians, from Justin Trudeau to Prime Minister
Stephen Harper. Originally from Winnipeg, Capovilla moved to B.C.
and attended beauty school at Marvel College. After graduation, she
worked in Kelowna for six years before moving to Ottawa.
Trudeau became a client of Capovilla’s after meeting her at a political event four years ago and says she’s part of the Ottawa circle—that
she fits in well.
The stylist joined Foreign Affairs Minister John Baird—another of
her clients—at the Politics & Pen gala this April at the Chateau Laurier.
She also cuts Immigration Minister Jason Kenney’s hair, gives Jim
Flaherty his ritual haircut prior to Budget Day and chopped off nearly
10 inches of Senator Patrick Brazeau’s ponytail after he lost a boxing
match to Trudeau at the House of Commons.
Prime Minister Harper’s haircut—Capovilla’s creation—topped this
year’s New York Times’ Sunday Magazine “Well-Coiffed World Leaders” list and was described as “possibly the best-defined side-part in
the Western Hemisphere.”

x-canada
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Graduate takes the lead
Caitlynne Medrek, a 2008 graduate of Canadian College of
Performing Arts in Victoria, BC, is currently based in Toronto, ON
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and has had exponential success since her move there in
2009. With lead roles on stage,
and in both film and TV mediums, she is currently a member of ACTRA.
Caitlynne has had the honour of playing such roles on
stage as Pinkalicious (Pinkalicious the musical! Original
Canadian Cast), Libby Tucker
(I Ought to be in Pictures, Globus Theatre 2009), Anne Frank
(The Diary of Anne Frank, Encore 2010), Logainne Schwartzandgrubenierre (The 25th Annual Putnam County Spelling Bee,
Fallen Rock 2010), C.B.’s sister (Dog Sees God, Fly by Night )
and Lucy (Mr. Marmalade, Fly by Night 2011).
She has worked on TV shows that include Total Drama,
Revenge of the Island Fresh TV, Teletoon/Cartoon Network
2011) Out With Dad (LA webseries festival – Best Actor and
Actress & Digi Award 2011 Best Series). She spent summer
2011 out in Niagara Falls shooting a feature film titled Blood Riders as the principal female role. She has also worked on numerous short films currently gaining notoriety internationally.

Health Care Aide Pre-Service Training (which includes the
newly re-bundled Government of Alberta module curriculum)
while they are employed and continue to study and work
towards completion of the full certificate program.
“As a Government of Alberta certified Health Care Aide
graduate, they will work with the healthcare team to provide
quality daily care to individuals who require assistance,” says
Caron Pelletier, coordinator of the Health Care Aide Program
at Columbia College.
For details, please see the online Health Care Aide program
website at https://hca.columbia.ab.ca.
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Free online Health Care Aide program
With the demand for Health Care professionals increasing, Columbia College has created another avenue for individuals to enter this field. Columbia College has introduced a
free online Health Care Aide program.
This unique program is offered to individuals who wish
to take Health Care Aide training independently and at their
own pace. Individuals who choose this form of delivery must
be highly motivated, have strong English language skills,
accessibility to a computer with Internet access and an ability
to complete a practicum experience with a health care provider
such as a nursing home.
Individuals will have access
to a portion of the Health Care
Aide program free of charge
prior to registering as a student
of Columbia College. Once
they are ready to register as a
student and pay for the examination process, they will gain
access to the full Health Care
Aide certificate program at no
additional cost.
Learners also have the
option to alternately take the
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NACC’s 2012 GreatExposure.com Student of the Year Award
Winner
Congratulations to Madge Munday, winner of NACC’s 2012 GreatExposure.com Student of the Year Award!
Madge is from Beardy’s Okemasis First Nation and graduated in
May 2011 from the Medical Office Assistant program at Saskatoon
Business College. A mother and student, Madge found a balance
between caring for her family and pursuing her education.
Faced with several challenges along her journey, Madge’s determination helped her overcome every obstacle. After her graduation,
she was hired to fill a 10-month position with City Centre Family Physicians, a large physicians’ office. However, her perseverance and strong
work ethic was quickly rewarded when she was offered a full-time
position.
Recognized by her instructors, employers and peers as a hard working, positive and respectful individual, Madge’s dedication to higher
education embodies what the Student of the Year Award is all about.
For this reason, Madge is the deserving recipient of this year’s award,
which was presented at Parliament Hill. Congratulations, Madge!

CDI College grad wins CPA award
A CDI College alumna has once again earned honours from the Canadian Payroll Association (CPA).
Arlene Casubuan, a graduate of the Accounting and
Payroll Administrator program at CDI College’s Winnipeg campus won the 2012 Silver Award for the CPA’s
Prairie Region. This is the fourth year in a row that a
CDI College grad has scored top marks in the region.
“Winning the CPA’s Silver Award was very overwhelming, but encouraging as well,” says Casubuan.
“After graduating, my life has changed. I now have
better perspective in my life in terms of my career.”
Casubuan enrolled in the Accounting and Payroll
Administrator diploma program at CDI College, knowing that the program would help her get started. After
graduation, she landed a job in the tax administration
department with Loblaw’s.
“It’s a great feeling to know that I am finally earning money in my desired profession,” she says.

x-canada
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Herzing graduate wins scholarship for hard work
Health Care Aid graduate Cathy Lopes is the most recent John J.
Brandt Memorial Scholarship award winner. Lopes received $1,000 this
April at the college.
The scholarship honours Mr. John J. Brandt, a beloved former admissions director, tragically killed in an automobile accident in 2002. Students
who receive this award have met the following criteria:
• Positive interaction with others;
• Involved in campus and community;
• Successfully completed one semester;
• A minimum CGPA of 2.0 and outstanding attendance; and
• Enthusiastic with positive outlook on life.
“I’m honoured to be chosen as the recipient of this award,” Lopes
says. “It feels great. I’m using the award to further my education into
nursing. Herzing was definitely a great school and I would recommend it
to anyone. Everyone really cares and they’re constantly there to help you
with anything you need.”
Lopes, 22, graduated from Herzing College’s Health Care Aid program this May. She
was one of nine
people who achieved
“Student
of
the
Year” status, which
entailed
honours
graduate status, a
high average attendance record, demonstrated leadership,
outstanding contributions to the college and fellow students, and instructor
nomination.

A testimonial from a Collège de
Photographie Marsan student
“After studying fine arts at university, I tried
to combine my need for stability and my professional desire to create. Teaching seemed a
promising way. I quickly realized that this “stability” would prevent me from living my other
passion: travel. I finally decided to enroll in photography at Collège de Photographie Marsan,
hoping this would allow me to do what I always
wanted: to create and travel. Before long, I realized I had made the right choice.
Since the beginning of my training, my passion for photographic expression continues to
grow. Every day, I am supported by a team of
teachers; it greatly facilitates learning. Of course,
I sometimes feel insecure for the future but the
freedom of a career in photography compensates and makes me optimistic.”
Valerie Fraser, Student, ACS Photo

ONTARIO
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A springboard for my career
“This is how I define Collège April-Fortier. I
learned all about the travel industry, among
other very important concepts of international
pricing. After a very rich experience in Adventure Club, I took up the challenge to get into
the world of regular flights as a consolidator. As
I know the origin of my success, I know that
the majority of my employees are graduates of
Montreal’s Collège April-Fortier.”
José Leroux, Collège April-Fortier graduate,
President, Intair (Thomas Cook North America)

Canadian College of Educators first to offer accredited Post-TESL
Certificate Training
Canadian College of Educators has become the first institution to offer accredited
“Post-TESL Certificate Training” (PTCT).
What is PTCT? It is an ongoing project funded by the Ministry of Citizenship and
Immigration Canada (MCIC) to provide accredited professional development courses
and additional qualifications to TESL Ontario-certified instructors working in publicly
funded, adult, non-credit ESL and Language Instruction for Newcomers to Canada
(LINC) programs.
MCIC-funded working groups identified a number of specialized areas in which
additional qualifications were needed. Canadian College of Educators took the lead
by providing the first accredited PTCT course in Advanced Pedagogical Grammar,
followed by the Toronto Catholic District School Boards’ Professional Development
Partner Training and Humber College’s Language Training for Employment.
Canadian College of Educators has additional PTCT courses now under review
for accreditation to be released in the fall of this year, including Occupation Specific
Language Training and TESL Technology. To learn more, go to www.teslontario.net/
uploads/accreditation/PTCT/AccreditedPTCTCourses.pdf.
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Liaison College graduate reaches goals, continues
to grow
Alicia Black graduated from Liaison College Barrie Campus
in 2008, completing the Cook Basic Level 1 Program. The
Level 1 Program is 15 weeks in length and enables graduates
to start working in a kitchen. Black began working at Casino
Rama as a third cook. After a year-and-a-half, she became
Head Chef at a golf course, running the banquets and menus.
As Head Chef she applied what she learned about yields,
menu costing and ordering. Black now works at Birchmere
Retirement Residence as Food Services Supervisor.
“I love working in health care. I’m now looking into getting
my Nutritional Management degree,” says Black, reflecting on
her current position and career college experience. “Thank
you for giving me a foundation to build my career.”

x-canada
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Prince Edward Island

In 2011, Liaison College campuses placed 4th out of 100
culinary schools world-wide by chef2chef.net.
triOS College named one of Canada’s 50 Best
Managed Companies
Congratulations to NACC member triOS College for once
again being named one of Canada’s 50 Best Managed Companies in 2011!
This award is presented for their outstanding achievement
(Best Managed) in career training and education. Hundreds of
entrepreneurial companies compete each year for the awards.
Canada’s Best Managed Companies is a national program
that recognizes Canadian companies that have implemented
world-class business practices and created value in innovative
ways. Congratulations to triOS for this achievement!

A Challenging Success at Mactech Distance Education
“I just want to thank you so much for all of your patience and help. I loved your personalities and the fact that you didn’t
mind me calling sometimes up to five times a day. The Administrative Medical Computer Course was never boring, very fun,
sometimes hard (I do love a challenge). I can’t thank you guys enough. Being a new Mom in October and having a teething little
boy in February, the program schedule Mactech offers helped me to be the full-time mom in the day and the go-at-it student in
the evening. Thank you all so much!”
Tracey Donovan, Administrative Medical Computer Program, Mactech Distance Education
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Academy Canada Career College meeting industry needs
NACC member Academy Canada Career College is in the process of establishing
a partnership with the Newfoundland and Labrador Construction Association to help
trades apprentices get their first job.
The Newfoundland-based career college has offered several nine-month skilled
trade apprenticeship Diploma programs, including Construction/Industrial Electrical,
Welding, Carpentry, Automotive Service, Insulator (Heat & Frost), Plumber and Steamfitter/Pipefitter since 2000. The partnership with the construction association seeks to
bridge the gap between training and employment and help apprentices get their first
job, faster.
Michael Atkinson, president of the Canadian Construction Association has noted
that by the end of this decade, Canada will have a 320,000-shortfall of skilled workers.
The NACC strongly advocates important partnerships such as these as a vital step to
helping students make that crucial early transition into the workforce.
MP Justin Trudeau visits Academy Canada
Following NACC’s March reception on Parliament Hill, MP Justin Trudeau visited
NACC member Academy Canada in St. John’s. We encourage our members to invite
their local Members of Parliament to show them the great work done by career colleges throughout Canada. Congratulations to the team at Academy Canada!

NEW BRUNSWICK

Eastern Trades College scholarship winner
Congratulations to Katelynn Girouard, student
at Eastern Trades College, on winning a Wage Gap
Initiative Scholarship, valued at $2,600. Katelynn
commenced her studies at Eastern Trades College
in May.
The Wage Gap Initiative Scholarship Program is
intended to encourage women and men, entering
their first year at a New Brunswick college, to seek
a non-traditional career where participation to date
by women and men in these fields has been limited. Any occupation in which only women or only
men make up less than 25 per cent of the total
workforce is considered “non-traditional.” Katelynn is enrolled in the Steel Fabricator/Welding
program.
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Canadian Public Relations Society
of Nova Scotia Gemstone Awards
Atlantic Canadian public relations
and communications practitioners gathered at the Westin Nova Scotian this
May to celebrate excellence in public relations at the annual Gemstone
Awards presented by Frischkorn Audiovisual and Egg Films. The evening was
hosted by Nancy Regan, Halifax’s familiar television host, actor and writer. Five
Gemstone awards were presented.
“CPRS NS is honoured to showcase
excellence in the field of public relations
and communications within Atlantic
Canada,” says Nadia Hinds, CPRS NS
President. “We recognize the important
role that communications plays in shaping and developing the region.”
An Amethyst Merit Award was presented to Dalhousie University for the
submission Dalhousie University Smoke Free Campus.
Each year, CPRS NS awards a
$1,000 scholarship to a deserving public relations student in Nova Scotia. The
scholarship seeks to recognize and support outstanding achievement by public relations students, based on their
academic record, volunteering, professional achievements and their ability to
articulate why they’ve chosen to pursue
public relations as a career.
The 2012 student scholarship was
awarded to Travis Price, an anti-bullying
advocate who started Pink Shirt Day
along with a friend at Central Kings
Rural High in the Annapolis Valley. Price
views public relations as an integral
resource for advocacy around issues
impacting kids.

NEWFOUNDLAND AND LABRADOR
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Thank You, NACC Sponsors!
YOU’RE INVITED...

Join us in September and discuss your career options
with the top schools located around the world. We know
Education411.com makes it super convenient to find
and contact these colleges and universities online,
but now we invite you to get expert advice in person!
REGISTER NOW TO WIN A SCHOLARSHIP!

Our September 2012 schedule includes Vancouver,
Calgary, Toronto, Ottawa and Halifax.
Learn more at Education411.com/CareerFair
email: info@education411.com

BROUGHT TO YOU BY:

SUCCESS THROUGH
ACCREDITATION
NEW OPTIONS TO MEET YOUR NEEDS
Credit for Prior Accreditation / Regulation – Your college
may already have met some CETAC requirements
Initial accreditation options tailored to your college:
Nine steps – One CETAC Standard at a time;
Three steps – Three CETAC Standards at a time; or
Two steps – Four Standards, then Five Standards.
Simplified, streamlined annual reporting after initial
accreditation:
• No on-site visits for up to four years.
• A totally paperless process.
• All submissions electronic, via secure website.
For more information, please contact info@CETAC.ca.
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To become an NACC Sponsor, please contact
Serge Buy at (519) 753-8689 or go to www.nacc.ca.

Membership has its Benefits

NACC Benefit Plan – would you get a Refund?
When was the last time an insurer gave you a refund? Lowered your costs? Last year, our clients
shared over $1M in refunds from our unique GRIP program, a plan that has lower administration fees
for immediate savings plus an opportunity for money back.
Not everyone qualifies for the plan—there are a few restrictions on number of employees and your
current plan’s claim rates. If you do not have a plan yet, we can arrange for you another special
program, also only available for NACC members. So either way, you get special rates and unique
features, and maybe a refund. Below example—a school on the GRIP program, 15 employees,
previously Great West Life, same plan design.
2010
Changed to GRIP
Premium Savings
21.3%

2012 Benefit Plan Renewal
Refund
$7,475
Premium Reduction
4.6%

Please call Mark Kempf at Dan Lawrie Insurance Brokers: 1-800-661-1518 mkempf@danlawrie.com
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