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| upfront | A Message from the NACC

It’s Never Too Late to
go Back to School!
Private career colleges offer a wide range of programs that you can’t find in uni-

versity. If you are looking for a career in media production, web-site design, health care,
childcare, mining, massage therapy or animation, maybe it’s time to look at one of the
many career colleges available to you in your province!
Career colleges can get you your diploma in less time than it would take getting a
degree through a university program and most programs offer hands-on training. For
example, The College of Massage and Hydrotherapy in Ontario has an on-site student
clinic where you can practice the skills you’ve learned in class on real patients and the Calgary College of Traditional Chinese Medicine offers you
the chance to practice acupuncture in their
college clinic with opportunities for
travel to China and beyond.
Whether you are fresh out of
high school, new to Canada or you are
looking to get an education after years of
working various jobs, career colleges
can provide you with small class
sizes, one-on-one feedback
from experienced instructors and offer you a world
of opportunity in a myriad
of fields.
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| upfront |
When deciding between a

private career college and a community college students have several aspects to consider: what type
of environment do they want to
learn in, how long do they want
to be in school, how long are they
able to attend school, when do
they want to be in the work force,
how much can they afford. There
are many differences between a
community college and a career
college.
Community colleges are typically designed around the graduating high school student and the
first experiences of independence.
Many students will be living away
from home for the first time. The
atmosphere tends to be more
social, with opportunities to participate in after school activities, clubs,
etc. The course load is spread
out over two or three years and
includes general education classes
as well as course specific classes.
Programs include optional courses
that are not necessarily specific to
the field of study.
Career colleges are designed
around the needs of students who
are looking to start their career

By Michele Presse, Salon+Spa Career College
sooner rather than later. Career colleges tend to be program specific
and they usually do not offer general education classes or electives.
Instructors are industry professionals with firsthand knowledge of
the specific details that employers
are looking for. A career college
differs from a community college
by way of small class sizes, flexible
timetables, intensive training in a
shorter period of time and giving
the ability to start learning when
you are ready.
Stats show that most adults
will change their employment
path up to six times. A career college is a great place for gaining the
skills needed for that second or
third career. Adults entering into
the workforce for the first time
are more often going to choose a
career college for an environment
that recreates the industry and
length of study.
Career colleges typically have
smaller class sizes making them
an ideal environment for anyone
who needs more one-on-one
type instruction. For those students who are sure of the program and career they want to

get into, career colleges provide
a fast track to being job ready.
Private colleges understand the
different backgrounds and needs
of their students and make sure
that everyone is able to learn
the material and often provide
tutoring when necessary. Career
colleges enable their students
to be in the workforce with the
confidence and competence
needed to quickly transition to a
work environment.
More and more employers
are looking for employees who
are already trained and knowledgeable in their field. A good
career college will give their students real world experiences,
often replicating working environments. Career colleges will focus
on hands-on training and learning
by doing. Programs often include
a co-op placement giving students a valuable work experience
before graduating. This can often
lead to employment opportunities and allows the student to
enter the work force quickly and
with confidence.
Since the goal of the college is to prepare students for

employment after graduation, the
success of the school is ultimately
the success of the students. Private career colleges focus on students’ needs and prepare them
with the skills needed to not only
get the job but the skills that are
needed to keep the job.
The needs of employers are
always changing. Career colleges themselves need to stay
current to be able to give students the first-hand knowledge
that employers want. They can
be flexible and are often able
to easily make adjustments and
updates to programs to reflect
current market trends.
To be sure that a career college is right for you, schedule a
tour of the college and facility.
Look around and listen to what
students are saying. Discover
what the instructors are like and
what experience they have in the
industry. Talk to employers when
possible, ask lots of questions
and do a lot of research by using
all available resources including
the web. Most importantly, make
sure that the college you choose
is the best fit for you. cc
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| careerspotlight |
By Karen Kornelsen

It was a very

personal experience that
brought Andrea Giaschi to pursue a career in
massage therapy. After getting into a severe
car accident, Giaschi looked to massage therapy and chiropractic work as a way to heal.
“I had a phenomenal experience. At the
time, I was training for nationals in bowling
and the treatment I underwent got me back
into training in five weeks,” says Giaschi.
Giaschi, who continues to bowl in tournaments to this day, went into training at
the College of Massage and Hydrotherapy
(CCMH) in Ontario and started her journey
in an exciting and ever changing field.
Now, nine years after graduation, Giaschi
is the director of education at the CCMH
Cambridge Campus and is the perfect
example of the success that can be achieved
in this field.
Whether you’d like to own your own business, work in a spa, hospital or multi-disciplin-

Can

Touch This

ary clinic, a diploma in this field will get you
where you want to go. And a career in massage therapy is never dull.
“You get to meet all kinds of people with
different problems and different personalities.
The process is always changing. No two days
are ever the same,” says Giaschi. “It’s also
fantastic that you can set your own schedule
which is great for family life and there are a lot
of opportunities to be your own boss.”
In general, the length of time it takes to
get your diploma in massage therapy is two
years while there are some provinces where
there is still a three year requirement. Keep in
mind, there are only three provinces where
massage therapy is regulated: B.C., Ontario
and Newfoundland. According to Randy
Ellingson, principal of Wellington College in
Winnipeg, all provinces are working towards
regulation. The difference it makes to grads
gaining employment in the field is whether
or not their clients can receive insurance

Helping people is what a career in
massage therapy is all about. With the
power of touch, you have the ability to
drastically improve people’s well being.

In order to understand how a human body works students are often required to take anatomy, kinesiology and
neurology classes.

coverage. Also, students will need to pass
a provincial exam in a regulated province in
order to receive their certification.
Whether you live in a regulated or nonregulated province, along with the required
courses in massage therapy—kinesiology,
anatomy, neurology and business—students
have the opportunity at most colleges to work
in a public clinical setting. At CCMH, students
get hands-on training in the student clinic
located on-site. Not only that, but students

have the opportunity to work on community outreaches. Previous opportunities have
included a relay for breast cancer, Toronto
marathons, and other community events.
According to Ellingson at Wellington College, work practicum gives students the
chance to use the skills they’ve learned in
the classroom and apply them in a clinical
environment. But he also warns prospective students that there is a high academic
 page 10
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CHECK OUT A MASSAGE THERAPY
PROGRAM AT A CAREER COLLEGE
NEAR YOU!

For a complete list of NACC member colleges and links
to those colleges’ websites and programs, check out
www.nacc.ca
ALBERTA
Alberta Massage Training
MH Vicars School of Massage Therapy
BRITISH COLUMBIA
Canadian College of Shiatsu Therapy
MANITOBA
MTCM – The Massage Therapy College of Manitoba
Wellington College of Remedial Massage Therapies
NEW BRUNSWICK
Atlantic College of Therapeutic Massage
Clinique-école de Masso & Naturo Steeve Gravel Inc
Eastern College (Formerly CompuCollege)
Medes College of Esthetics
NEWFOUNDLAND AND LABRADOR
Academy Canada
NOVA SCOTIA
Canadian College of Massage and Hydrotherapy
Eastern College (Formerly CompuCollege)
ONTARIO
Canadian College of Health, Science & Technology
Canadian Therapeutic College
Elmcrest College of Applied Health Sciences
& Spa Mgmt.
Everest College of Business, Technology & Health Care
Institute of Complementary & Alternative Therapies
International Academy of Massage, Inc.
Shiatsu Academy of Tokyo
The Salon & Spa Career College
Trillium College
Wellsprings College of Massage Therapy & Esthetics
Westervelt College
PRINCE EDWARD ISLAND
Eastern College (Formerly CompuCollege)
SASKATCHEWAN
McKay Career Training
Western College of Remedial Massage Therapies Inc.

 page 9 requirement on top of work
experience.
“Sometimes people come into the field
thinking there’s going to be a low academic
requirement but academically, massage therapy courses are equivalent to most university
programs. You’re learning anatomy, physiology and pathology. There’s a lot of work in
these areas,” says Ellingson.
So besides being eager to understand
the science behind massage, there are other
aspects of your personality that instructors
are looking for. For instance, if you’re the kind
of person that really wants to help people,
this could be the career for you. A massage
therapist also encompasses traits like being
empathetic, caring, rational and reasonable.
Professionalism is also something that is
required and the instructors at CCMH will
help you in this area.
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“People are not as comfortable with touch here compared to Europe. This is something we really try to develop here as the students go
through the program. We help students to learn proper verbal and nonverbal skills and dress attire,” says Giaschi.
Ellingson agrees that a sound maturity level is needed. “You have
to be an individual who really respects people for who they are. People
reveal a lot of information being alone with someone for an hour at a
time. You’re not there to judge or to counsel people,” Ellingson says,
adding that compassion is probably the number one trait needed to be
a good massage therapist.
Ellingson also emphasizes the importance of human contact.
“I think people are looking for this more and more. Technology is
changing every day and people are getting more and more isolated in
our little boxes and working behind a computer. We’re losing more and
more of that human touch,” he says.
Also, with a large percentage of our population in the 55 plus age
category, Ellingson thinks massage therapy will continue to boom.
“There is still a growing huge demand for massage therapy. Ninety
five per cent of our graduates are employed within two to three weeks
of graduation,” he explains.
Giaschi’s own experience after graduation is a testament to this fact.
She started working in two clinics as soon as she graduated; a rehab
clinic and a chiropractic clinic.
“To this day I’m still working in two different clinics,” she says. “There
are just so many opportunities and jobs. You can practice in a hospital,
work at an insurance company, start up your own practice or you can
teach; so many options.”
Most massage therapists tend to work 20 to 30 hours full-time per
week. This is hands on application. The rest of your day could be spent
doing paperwork, marketing and other business tasks. Ellingson warns
though, it takes about three years to fully build a practice and the average
income is between $39,000 and $45,000 a year. If you end up working
for someone as a subcontractor, such as in a spa or a chiropractic office,
the average commission for services is between 50 to 70 per cent.
So whether you want to start up your own business or work in a
rehab clinic, spa or for a sports team, massage therapy can ensure you’ll
have a career full of excitement.

“The most exciting and wonderful thing about massage therapy,
without a doubt, is when a person or child comes into your office
with physical pain or an imbalance in their body and you are able to
provide a service to them where pain is reduced; and see the physical
changes and improvements in their life,” Ellingson says. “It’s something
massage therapists look forward to every day.” cc
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| careerspotlight |
Becoming a good manager doesn’t happen

overnight…it often takes many years in the chosen
field with many trials and errors. But effective leadership skills can be learnt in a business management
program at a career college near you and it can be a
fun and exciting career with limitless options.
A diploma in business management is very
dynamic in that it allows you to enter almost any field.
“When you go to school to become a nurse, 5 to
10 years down the road, you may decide that’s not
what you want to do anymore. You’re kind of stuck.
With a diploma in business management, there are
a ton of opportunities,” says Don Thibert, director of
academic affairs at Everest College. “If dirt bikes excite
you, there’s an opportunity there. If you are interested
in make-up and cosmetology and you don’t want to
be the one putting make-up on, there’s a job for you
there.”
A job in this incredibly competitive and fast-paced
field can ensure your day is never boring and most
programs offered at career colleges across Canada
can get you well on your way in about ten months
to two years.
According to Thibert, being able to communicate
effectively is key. “You need to be somebody that
aspires to work with people and to take the time to
understand people and communicate effectively,” he
says. “Out there in the business world, poor supervision is a common problem. The thing we hear
about most often is the lack of appropriate and timely
communication.”
Suzanne Grey-Harbans, instructor of the salon and
spa business management program at salon+spa
career college in Toronto, agrees. “The kind of person that is good at this job is patient, enthusiastic,
disciplined, flexible, charismatic and has incredible

By Karen Kornelsen
interpersonal skills with the ability to delegate and
lead by example.” she says.
The salon and spa business management program at the salon+spa career college is the perfect
example of taking an interest in business and combining it with an interest in another field. The salon
and spa business management program is a 500hour program that Grey-Harbans says involves teaching students the essential skills necessary to operate a
stable and profitable salon and/or spa business.
“The unprecedented salon/spa industry has grown
and created job openings for salon/spa managers
worldwide. Graduates are eligible for employment in
day spas, destination salon/spas, resort salon/spas,
medical spas, weight loss resorts, hot springs resorts,
wellness centres, and in hotel chains and cruise lines
where salons and spas have become an expected
amenity,” she says.
In this program, you can look forward to learning about building a professional team of associates,
providing outstanding customer service, creating work
schedules, mentoring, coaching, marketing, advertising, recruiting, budgeting and offers help in effective
resume writing and job searching.
 page 14

Whether you
love cooking, dirt
biking, shopping
or taking a trip
to the spa, there
are incredible
opportunities
in each of these
areas when it
comes to business.
A diploma
in business
management
can have you
overseeing the
masses in less time
than you think
in a field that you
love.

Leader

Follow the
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CHECK OUT A BUSINESS PROGRAM AT A CAREER COLLEGE NEAR YOU!
ALBERTA
Academy of Learning Career
& Business College
CDI College of Business,
Technology & Health Care
Columbia College
Mayfair Business College
BRITISH COLUMBIA
Academy of Learning Career &
Business College
Arbutus College
Excel Career College
Greystone College
MTI Community College

MANITOBA
Academy of Learning Career &
Business College
CDI College
Herzing College
Robertson College
NEW BRUNSWICK
Academy of Learning Career &
Business College
Atlantic Business College
Eastern College
Oulton College

NEWFOUNDLAND AND
LABRADOR
Academy Canada
Corona College
Keyin College
NORTHWEST TERRITORIES
Academy of Learning Career &
Business College
NOVA SCOTIA
Academy of Learning Career &
Business College
Cape Breton Business College
Centre for Distance Education
Eastern College
Highland Resources College

Island Career Academy
MacTech Distance Education
Maritime Business College
Success College of Applied Arts
ONTARIO
A1 Global Training Institute
Academy of Learning Career &
Business College
Access Business College
Algonquin Careers Academy
Biztech Institute
Brampton College of Health,
Business & Technology
Business Education College
Business Skills College

Business and Technical
College, Inc
Cambridge Institute of Science &
Technology
Canadian Business College
Canadian Career College of
Innovative Technology &
Management
Canadian College of Business,
Science & Technology
Canadian Institute of
Management
& Technology
CDI College of Business,
Technology & Health Care
CITI College of Canadian Careers
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But if salons and spas aren’t
your gig and you can see your skills being
more apt in a retail or service environment,
both of these markets are booming.
Thibert cites the employment numbers
that came out in May show that four times
more people entered the workforce in April
than the government was anticipating and
they are anticipating a huge growth in the
retail and service sector.
“I see this as a great opportunity for
graduates out of the business management
program,” he says. “There will be more need
for management and supervisory positions
because of this.”
It does take time to work your way up
to a managerial role in any field but another
huge incentive for graduates is the thought
of going down an entrepreneurial career
path. “About 30 to 40 per cent of people
want to start up their own business. Where
we’ve been in the economy for the last
while, we have lots of people with certain
skills, hobbies or interests that get laid off
from their current job and want to transform
it into their own business,” Thibert says. “It
is increasingly more difficult to get financing
from a bank. Banks want to know what business training a person has.”
Courses in a business management
program can include computer subjects like
word and excel and economics, accounting, marketing, and management. Skills
in these areas can assist you in your final
goals of being your own boss and will look
great when you go to the bank looking for
assistance.
When it comes to salaries that can be
expected after you receive your diploma, it
definitely varies.
In regards to salon and spa management,
“it will vary by employer,” says Grey-Harbans.

14 Career Connections | www.nacc.ca

For a complete list of NACC member colleges and links to those colleges websites and programs, check out www.nacc.ca
Computek College of Business,
Health Care & Technology
Concordia College of Canada for
Health, Business & Technology
CTS Canadian Career College
Durham Business & Computer
College
Elmcrest College of Applied
Health Sciences & Spa
Management
Emmanuel Academy of Health
& Business
Everest College of Business,
Technology & Health Care
Evergreen College
Grade Expectations Learning
Centres

Greystone College of Business
& Technology
HBI College-Technology-LawHealth-Business
Herzing College
Huron College of Mgmt,
Technology & Health Care
IBT College
Ican College of Computer
Business & Healthcare
Information Systems Institute
JRS Institute
Kennedy College
Maple Leaf College of Business
& Technology
Metro College of Technology

MLC College of Business,
Technology & Health Care
National Academy of Health
& Business
NetTek Training and
Solutions Inc.
New Skills College of Health,
Business & Technology
Nordic College of Health,
Business & Technology
Oxford College of Arts, Business
& Technology
Stafford College of Health Care,
Business & Technology
Synergy Business College
The Salon & Spa Career College

Townshend College of Business
& Computers
Trillium College
triOS College Business,
Technology, Healthcare
Unitech College of Business
& Technology
Victoria International College
of Business & Technology
Westervelt College
William International College
of Business & Technology
Willis College of Business,
Health
& Technology
York College of Business

PRINCE EDWARD ISLAND
Eastern College (Formerly
CompuCollege)
QUEBEC
CDI College of Business,
Technology & Health Care
SASKATCHEWAN
Academy of Learning Career
& Business College
Saskatoon Business College
Saskatoon School of Horticulture

“It may begin at $40,000 a year with or
without company benefits, incentives and
bonuses; there is tremendous growth and
advancement within the salon/spa industry
including corporate executive positions with
multi-location organizations.”
Salon and spa business management
also offers many rewards beyond the salary.
“This career is fun, interesting and an incredibly good choice because it’s set in a wellness
experience environment that is progressive,
interactive, self-preserving, challenging and
financially rewarding,” Grey-Harbans says.

“Business training
is a really great
door opener. It
doesn’t necessarily
pigeonhole you in a
particular area.”
Thibert says salaries can vary quite a bit
as well and it’s “not where you start the race,
it’s where you end the race.” With any field,
it takes time to grow and advance and if you
put in the time and effort, you can achieve
great success in business management.
“Business training is a really great door
opener. It doesn’t necessarily pigeonhole
you in a particular area. I always use the
example; if you can work in a field that you
understand and enjoy, it makes work so
much easier,” says Thibert.
So whether you want to own your own
business, or act as a leader to others in a
variety of fields, business management can
open up numerous doors for you. cc
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| careerspotlight |

By Karen Kornelsen

Balance
In an incredibly hands-on learning environment,
opportunities are available to gain valuable skills in
Traditional Chinese Medicine and Acupuncture.

Dr. Nicole Mitchelson,
graduate of the Traditional
Chinese Medicine and
Acupuncture program at
CCTCMA, in the acupuncture
ward in Beijing, China.

Alternative medicine is appealing

to more North Americans every year as they
search for different ways to heal. And for
many of those who’ve tried it, the benefits of
Traditional Chinese Medicine and Acupuncture are undeniable.
Nicole Mitchelson, DTCM, R.Ac, RMT,
B.SC, is a graduate of the Traditional Chinese Medicine and Acupuncture program
at the Calgary College of Traditional Chinese
Medicine and Acupuncture (CCTCMA) and
knows first-hand the power of these ancient
practices.
“When I was in university completing my
bachelor of science in biology, medicine was
going to be my next step,” says Mitchelson.
“In one of my electives, Traditional Chinese
Medicine (TCM) philosophy was introduced
to our class. That brief encounter sparked
enough Qi (energy) in me to start researching this ancient yet advanced medicine.”
Mitchelson says the concepts of restoring balance, treating the root rather than the
branch of the disease, and the link between
the mind, body and spirit appealed to her. By
the time she was finished university, she had
many acupuncture treatments under her belt
and already had her sights set on CCTCMA.
The program at CCTCMA is a three-year
full time program which involves over 2,600
hours of training. According to Dr. Frank
Du, president of CCTCMA, the practicum

16 Career Connections | www.nacc.ca

component of the acupuncture program
starts with clinical observation in the first year
and clinical practice in the second and third
years. With 680 hours of practicum in three
years, it is incredibly hands-on.
Mitchelson says this hands-on training
gave her a great deal of confidence in treating patients once she opened up her own
practice at the University of Regina. “The first
week we were learning anatomical landmarks on the body to help aid in identifying
acupoint locations,” she says. “In the first year,
we started by observing our professors treating patients in the clinic. This soon escalated
in subsequent years to the professor overseeing my treatment of patients. Ultimately,
the hands-off approach by the clinic doctors
in my final year allowed my skills to mature.”
Courses at CCTCMA vary from Western
Internal Medicine, Chinese Herbal Pharmacology to Anatomy and Physiology and TCM
gynaecology.
After graduation, Mitchelson headed overseas to China where she completed her clinical practicum at the Sino-Japanese Friendship Hospital in Beijing. Students in the program have the option to either go to China or
finish their practicum in Calgary. Mitchelson
couldn’t pass up the opportunity. While she
was there, she rotated mainly in the internal
medicine, dermatology, gynecology, and acupuncture wards.

“Beijing was in construction mode as
the 2008 Olympics were about to commence,” says Mitchelson. “The hospital I
was working at was selected to treat the
Olympic athletes. While I was there, I gave
the whole International ward of the hospital an English exam in preparation for the
games!”
The time in the hospital was included in
tuition for the program but she was responsible for flights, meals and accommodations. While she was there, she got a job
offer at the University of Regina and came
home to start her career as an alternative
medicine professional.
Dr. Du says there are many jobs available in the field of traditional Chinese
medicine. “Graduates can look forward to
jobs working with health care professionals in chiropractic clinics, massage centres,
doctor’s clinics, as well as with other acupuncturists or Traditional Chinese Medicine
doctors,” he says. “Grads can also start their
own acupuncture clinics or acquire teaching positions.”
Although there is no current data available from Alberta Learning, Dr. Du says
from his personal experience, clinics often
pay $20 an hour to start for a new graduate. At the same time, he says some clinics
pay acupuncturists based on percentage
and work as a contractor.

CHECK OUT AN
ALTERNATIVE MEDICINE
PROGRAM AT A CAREER
COLLEGE NEAR YOU!
For a complete list of NACC member
colleges and links to those colleges’
websites and programs, check out
www.nacc.ca
ALBERTA
Calgary College of Traditional Chinese
Medicine and Acupuncture
BRITISH COLUMBIA
Canadian College of Shiatsu Therapy
CrossRoads Training Institute of
Clinical Hypnotherapy
ONTARIO
Shiatsu Academy of Tokyo

CCTCMA makes it their mission to
ensure graduates have the tools they need
to enter the workforce. “CCTCMA prepares
students to challenge the licensing exam in
Alberta and B.C. which is critical for solidifying your credentials in the real world.
Furthermore, there are classes on business
development and marketing which prove
to be very beneficial,” says Mitchelson.
Jobs in this field offer a rewarding career
helping others. “The most valuable aspect
of this field is to benefit Canadians with
one of the oldest natural medicines in the
world without side effects,” explains Dr. Du.
“It is setting up a bridge between western
and eastern society.”
Traditional Chinese Medicine can treat
the body in many different ways. It can assist people with chronic fatigue, women’s
health problems, digestive complaints,
rheumatoid and osteoarthritis, low back
pain, knee pain, headaches, stress relief,
fatigue, insomnia, depression, skin and respiratory issues and much more.
Mitchelson is very aware of the impact
of Traditional Chinese Medicine. She says,
“the restorative quality of the human body
is astounding by any measure. This has
been the highlight of my career thus far. Our
bodies intuitively know how to be healthy.
TCM just provides the body that little boost
it needs to restore balance.” cc
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| STUDENT STORIES |
Keith (third
from left)
went to Haiti
after the
devastating
earthquake in
2010, to help
rebuild.

By Karen Kornelsen

Helping Haiti

Rebuild

Keith Brennan, a graduate from Everest College, embarked on
the trip of a lifetime to Haiti to help restore their devastated
infrastructure. His success after graduation has not only
inspired his fellow classmates and instructors but has made
him realize the power of the skills he has learned.
It’s not every day that you’re sitting in
class and an instructor approaches you with
an opportunity of a lifetime. But that’s exactly
what happened to Keith Brennan while he
was in the Network Security Specialist program at Everest College. The offer? A chance
to travel to Haiti to help with the rebuilding
process after a 7.0 magnitude earthquake
hit the region in January 2010.
Brennan, who was recommended for
the job by his instructor, Christopher Sardella, finished the program early and went to
work for ATCO Structures and Logistics in
Haiti in April 2010. ATCO, a company based
out of Calgary that works in conjunction with
the Canadian International Development
Agency (CIDA), deployed a team of professionals to help restore the Haitian Government’s infrastructure.
“It encompassed many parts of the IT
field from planning of locations for structure
and wires, to planning a network and then
deploying a network while supervising a
local team of six Haitian technicians,” says
Brennan.
The Network Security Specialist program offers students the chance to learn
networking and computing skills necessary
for a career in the planning, implementing,
20 Career Connections | www.nacc.ca

administering, supporting and securing networked computer systems and their users.
Brennan used the skills he learned at Everest College and applied them in a country
that is struggling to overcome the devastation it has endured.
“Everest set me up with the technical
knowledge I required for the job but also
got me ready to work in a team environment through regular interaction with other
students while completing our courses,” he
says. “I am truly grateful for the “everyone
helps everyone else out” attitude employed
by the college.”
To say the least, Brennan’s trip to Haiti
was life-changing. “Working with the local
people was by far the most rewarding
part of the job,” says Brennan. “While I
am grateful for the technical experience I
acquired while in Haiti, it is truly satisfying
to know that I am capable of overcoming
social and linguistic barriers to work within
a thriving team.”
Not only is Brennan experiencing great
success after graduation, he was also recognized for his incredible work ethic and
attitude while in college by being elected
as valedictorian at his graduation in Spring
2010.
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“It was a great honour and very humbling
at the same time,” he says. “My teachers, in
fact the whole school, showed great support
for me. The feeling I got while addressing my
fellow grads was truly great and one I will
never forget.”
His instructors will never forget either.
Shanie Mohammed, academic affairs
coordinator at Everest College, is incredibly
proud of Brennan.
“He is the type of student all instructors
hope for in their programs,” says Mohammed.
“His willingness to learn and help out is quite
an example for others to follow. He has always
been open to new experiences and he faces
any challenge presented to him head on.”
Brennan returned from Haiti in June
2010 and now looks forward to finding a
career back home in Ottawa, Ontario. But he
says he will never rule out the idea of working overseas again in the future.
“Keith has been an inspiration to all of us,
staff and students included,” says Mohammed. “I have never seen such determination and a drive to succeed as I have seen in
Keith. Using the skills learned at Everest College, he has been able to complete all of his
job requirements and exceeded all expectations.” cc
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Getting
It doesn’t matter where

Grilled

you’re applying for a job, going in for an interview can be
a nerve wracking, terrifying experience. The
trick is to be prepared! Know the company
in which you are applying, know yourself and
know the process. Research before an interview is key. We’re here to help with some
top interview questions and the best way to
answer them.
1. Tell me about yourself.
Almost all interviews start out with this
seemingly simple question. What employers want to know is why you think you’re the
best candidate for the job. Tell them a little
about your personality but more importantly,
tell them, and give examples, of your work
or school-related accomplishments. Even if
you’re applying for a job in a field you’ve never
worked in, this is your chance to show them
what you got!
2. What makes you the best
candidate for this position?
This is a question you definitely need to
think about before going in to the interview.

Talk about the qualities that make you perfect
for the job. Use past work-related experience
and relate your skills to their organization.
Show the employer how well you’ll fit in and
how qualified you are.
3. What are your strengths and
weaknesses?
List your strengths and how they would
relate to the job. For example, you are a great
problem solver, very organized, always on
time, etc. The tricky part is listing your weaknesses. The best way to answer that question is to take a weakness and turn it into a
strength. Show the employer how you have
overcome or are overcoming a work-related
obstacle. Turn the negative into a positive.

4. Why do you want to work here?
This is the time to show your future
employer all the research you’ve done on their
company! Give specific examples of some of
the great work they’ve done. Employers want
to see that you know something about their
company and you’re not just applying on a
whim or for a lack of better options. And be

honest, an employer can distinguish between
flattery and genuine interest.
5. W
 here do you see yourself in five
years?
This is a tough question but don’t be
afraid! Be honest with your answers. What the
employer is really looking for here is whether
they can invest in you. They don’t want to hire
someone that just wants to stick around for a
month or two, they want to know that if you
are hired, the time and money invested in you
will not go to waste.
There are a lot more questions that future
employers will throw at you when you’re in the
hot seat. The trick is to stay calm, SMILE and
be honest and professional. Make sure you’ve
done your research. This includes research on
the company where you have applied and
looking through your resume to make sure you
know your skills and your employment history.
Don’t be afraid to practice. Get a buddy to help
you out or face your fears in the bathroom mirror. Either way, with all your preparation, you
should be confident and excited for a chance
to display your winning personality! cc
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There are a number of ways that you can get the money you

For full-time students, The Canada Student Loans program will
provide 60 per cent of the assessed financial need or a maximum
of $210 per week of study. Provincial student loans can provide the
remaining 40 per cent. Part-time students are eligible for a maximum
of $4,000 over their period of study.
It’s always a good idea to get this stuff done early! It almost always
takes longer than they say and you don’t want to be stuck in your first
class worrying about money instead of paying attention.
Canada Student Loans allows full-time students a six month grace
period before you have to repay the loan and they will also pay the
interest for you. For part time students, unfortunately, this does not
apply.
It is very important to realize that repayment of your student loan
is crucial. Failure to make payments can result in your credit being
severely damaged.

need to attend the college that you want. Sometimes it just takes a
little digging around to find out what option works best for you. It can
be hard to understand the financial implications of borrowing money
but there are people out there to help you—it’s their job.
There are a few options for those of you who want to continue on
to college after high school, start college as an adult, or receive career
training as an immigrant new to Canada. There are Canada Student
Loans, Provincial Student Loans, scholarships and bursaries, and student lines of credit.
The two most popular ways of putting money in your bank account
are through Canada and provincial student loans, and lines of credit
from the bank.

Student Loans
The Canada Student Loans program is available for full and parttime students. Just make sure the program and school you are applying for are eligible, which you can find at www.hrsdc.gc.ca.
You can get an application through your high school, post-secondary institution or the provincial student financial assistance office. You
can apply online or through the provincial student financial assistance
office. It takes about six weeks for your application to be processed,
so be patient! Once you’ve applied and have been deemed eligible
for the loan, you’ll get an agreement to sign with the conditions of
your loan.

Logistics

Student Loan

Student Line of Credit
Student lines of credit are a great way to make sure the money is
flowing while you’re head is in the books. Every bank offers something
a little bit different (see sidebar). What’s great about lines of credit is
that the money is in your account to use all year long. You have to
apply and you may need a co-signer but the end result is having up to
$45,000 in your bank account that can be accessed at any time. Also,
most banks offer a year grace period before having to repay the loan.
This gives you time to find a job and start saving. At most institutions,
you will have to make monthly interest payments that vary month to
month, depending on how much money you spend.
Whether you choose a line of credit or student loans, be very
aware of the time it takes to go through the process. Get everything
done well ahead of your first class and be wise with your money
throughout the year. And don’t forget to apply for bursaries, scholarships and grants! This is money you don’t have to pay back and can
get you well on your way to sitting in class stress-free. cc
Total
Credit
Limit

Minimum
interest
Rate

Deferral
Period *

Maximum
Repayment
Period

$15,000 in first
year; $10,000
afterwards

$45,000

Prime + 1%

1 year

7 years

$15,000 fulltime; $7,500
part-time

$40,000

n/a

1 year

20 years

$5,500

$20,000

n/a

1 year

7 years

$5,500
university;
$3,000 college

$22,000 for
university
students

n/a

1 year

7 years

Royal Bank

starting at
$5,000

n/a

Prime + 1%

1 year

n/a

Scotia Bank

$10,000 fulltime; $5,000
part-time

$40,000
full-time;
$20,000
part-time

Prime + 1%

8 months

15 years

TD Canada Trust

$8,000 fulltime; $4,000
part-time

$32,000

n/a

1 year

20 years

Bank

Bank of Montreal

CIBC

Laurentian Bank
National Bank

Annual
Credit Limit

Notes:  * = refers to length of time after graduation for deferral of principal repayment n/a = not
available, depends on terms of the loan. Courtesy of campusaccess.com.
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Enviro-Mining
When it comes to mining,
budding trees, wetlands and wildlife may not be the first things that
come to mind. But you may be
surprised to find out that Canada’s
mining industry has a worldwide
reputation for sustainable environmental practices.
“Mining has changed dramatically in the past 15 to 20 years
in regards to environmental sustainability,” says Melanie Sturk,
Director, Attraction, Retention, &
Transition, MiHR (Mining Industry
Human Resources Council). “It’s
important that we bring the land
back to nearly 100 per cent of its
natural state.”
According to Sturk, mining
companies are trying to do things
better and in a way that has good
implications on the community in

which a mine is operating. A great
example of this is in the award
winning wetlands project initiative,
“From Tailings to Biodiversity”, by
the Iron Ore Company of Canada.
Tailing ponds (the leftover waste
from mining) has been turned
into wetlands. They’ve done this
by turning the reclaimed tailings,
which are non-toxic and chemically inert, and sculpted them into
ponds, hills, valleys and wetlands
to support wildlife.
“There are a lot of things companies are doing to minimize
long-term impacts on the environment.” says Sturk. “For example,
Kemess Mine in B.C., initiated
annual programs for the collection of seeds from plants native to
the region in 2008. The Kemess
greenhouse is used seasonally for

Cooking

Up Success
There are many opportunities in the tourism industry for

those who are just graduating from
high school or for people who are
looking for a career change later
on in life. Culinary arts is a huge
part of tourism and if you can see
yourself working at a resort, hotel,
cruise ship or restaurant, this could
be the career choice for you.
Over the past two years,
the Canadian Tourism Human
Resource Council (CTHRC) has
developed a qualifications framework in order to help people
understand exactly where this

The Kemess greenhouse is used seasonally for small propagation programs and related
research. Photo courtesy of the Kemess Environment Department.
small propagation programs and
related research.”
Another great example is De
Beers Canada, a diamond mining company operating out of
the Northwest Territories and
Northern Ontario. “De Beers has
taken measures to protect wildlife, such as if caribou are crossing
or attempting to cross the winter
or site roads, traffic must yield to
them, as they have the right of
way,” says Ingrid Hann, VP Human
Resources, De Beers Canada.
Within the next 10 to 15 years,
half of the mining workforce is
eligible to retire. In other words,

there will be tons of opportunities
for you! Not only are there hiring
needs in engineering, geology,
human resources, trades, and
management but also in environmental careers. There are four
phases involved in the mining
cycle: exploration, development,
operations and reclamation and
environmental professionals are
required in each of these phases!
Find out how you can make a
difference at www.acareerinmining.ca or check out “Explore for
More” on Facebook and YouTube.
A career in mining is more than
you think! cc

career can take them. The Culinary Qualifications Framework, for
those looking to become a cook
or a chef, is a map of qualifications
that describes the different levels
of training, how your previous
experience in the industry links
to training length and work and is
beneficial for those living in Canada or those who have just moved
here from another country.
Phil Mondor, senior vice
president at CTHRC, is excited
about the recent launching of the
project. “We have received a great
response. Demand is really high
for the framework and requests
for materials and speaking on the
subject have been fantastic,” says
Mondor. “If someone is wondering what career path they should
take or how relevant training is

to employers, this can tell them
that.”
Mondor explains that the
framework is definitely beneficial to learners. “We want the
learner to be equipped with the
knowledge to make their own
choices in the field. For education
and training providers, it basically
describes their product and learners will be equipped with knowledge to make informed career
choices,” he says.
Mondor also says a huge
benefit of the framework is quality assurance. If a program is listed
in the framework, it’s already been
vetted as a quality program.
If you think a job in tourism
is for you, you can find out more
information at www.cookingqualifications.ca cc
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Dreams can come true!
By Brenda Parker and Jennifer McKane,
SwiftCharts
Let me tell you my story…and the story of
my daughter. For years, I was a single mom
who was raising two daughters and working
full-time in various management and supervisory positions outside the home. I always
dreamed of having my own business.

24 Career Connections | www.nacc.ca

In 2003, my first grandson was born. My
daughter, Jennifer, a trained pharmacy technician, decided she wanted to be at home with
her son, so she began researching to find a
career she could manage from home. She
came across medical transcription and decided that CanScribe Career Centre Inc. was her
school of choice. She enrolled in the online
course and within six months, she graduated.
She picked up two jobs doing transcription
right from her living room shortly following
graduation.

Being the sceptic that I am, I was worried that she may be disappointed with this
career choice and that she would not make
the money she was making while working
outside of the home. She proved me wrong!
After about a year she convinced me that I
could do this too even though I had absolutely
no medical training or medical background.
In 2004, while still working full-time, I
enrolled in the CanScribe course. Within nine
months, I graduated with High Honours. Like
my daughter, the CanScribe training helped
me land jobs with two transcription companies. By this time, I was only working part-time
outside the home but as I began to see the
money coming in, I decided I could work
exclusively from home.
Eventually, after much discussion
between us, my daughter and I thought it
might be a good idea to strike out on our
own. In 2007, SwiftCharts was born. We
are now successful Medical Transcription
Service Owners with transcriptionists of our
own and still growing. Our first choice when
hiring, of course, is a CanScribe graduate!
CanScribe Career Centre Inc. has allowed
us both to realize our dreams.
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New and innovative program
for internationally-educated
engineers
The Bredin Institute - Centre for
Learning in Calgary opened its doors
in 2006 and is primarily focused
on providing education directed
towards Calgary’s professionally
trained immigrant population.
Engineers represent one of
the largest groups of internationally trained professionals in Alberta.
Since the recession, this group is
experiencing even higher unemployment numbers than usual. They are
also facing more challenges as they
compete with Canadian trained
engineers who are at a significant
advantage because of their local
training, years of experience and
higher English proficiency.
In the hopes of providing assistance to some of the unemployed
or significantly underemployed
internationally educated engineer
graduates, Bredin Institute will be
starting the Building Information

Modeling (BIM) program which is
an engineering design program for
internationally educated engineers.
This program is intended to give
specialty training in BIM design software. It is an Enhanced Language
Training (ELT) program funded in
partnership by the provincial (AEI)
and federal (CIC) government. It will
integrate language training with different levels of computer software
instruction, culminating with comprehensive education in the suite of
Revit BIM software programs. The
BIM program will include technical
language for engineering, communication, cultural awareness training,
general computer upgrading and
education and employment readiness skills. Upon completion, graduates will be at the forefront of a new
age in technology, making them
attractive employment.
There are three intakes,
28-weeks each in length, over a
two-year period. The first intake is
scheduled to start in early September, 2010.
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SASKATCHEWAN

Enhancements to student financial
assistance program helps learners
go further faster
On June 18, 2010, Advanced Education, Employment and Labour Minister
Rob Norris reached out to post-secondary students by launching new enhancements to the province’s student financial
assistance program and a new marketing
campaign designed to demonstrate the
benefits of the program.
The campaign encourages students
to “Go Further Faster” by accessing Student Financial Assistance. The aims of
the campaign include a range of available non-repayable grants, bursaries and
scholarships, better interest terms and an
online application that streamlines the
process.
“The Government of Saskatchewan is
committed to providing students with the
tools they need to access and complete
their post-secondary education,” Norris

SASKATCHEWAN

says. “The improved Student Financial
Assistance program makes it easier for
students to succeed in their education
and seize the tremendous opportunities
that Saskatchewan has to offer.”
The 2010-11 budget provided for enhancements to the Student Financial Assistance program which helped to make
post-secondary education accessible to
more Saskatchewan students. These enhancements include:
• Full-time students can earn as much
as they choose during their study period without affecting their eligibility for
financial assistance;
• Interest rates will be reduced to prime
on repayable Saskatchewan loans;
and
• Ownership of vehicles by students is
allowed without affecting the level of
financial assistance.
In the 2009 loan year, more than 65
per cent of provincial assistance to students was non-repayable. Student Financial Assistance Branch is now accepting

Students getting real life experience through the
horticulture therapy program
The Saskatoon School of Horticulture (SSH) is a relatively
new horticultural school. Under the guidance of qualified
instructors, students discover both the art and science of
horticulture, and the academic experience is enhanced with
practical sessions, discussions and internships that give the
learner the skill and knowledge to excel in their chosen field.
SSH gives back to the community in a very special way,
by offering a real-life experience to students as part of the
curriculum of one of our compulsory courses - Horticulture
Therapy. Students at SSH participate in a horticulture therapy program that is offered to the membership at Crocus
Co-operative—a community-based mental health agency in
Saskatoon.
Crocus is a private, non-profit support organization for
people with mental health disabilities. It’s a place where
members can find companionship, understanding and support; it’s a place to learn, work and heal. This environment
provides the perfect opportunity for the students at SSH to
learn about horticultural therapy.
This program not only improves the quality of life of
those at Crocus but provides a symbiotic opportunity for the
students of SSH. The curriculum used in this program was
designed by Patricia Hanbidge (Principal at SSH) and is not
only utilized at SSH but also at the Regional Psychiatric Centre
also in Saskatoon.
This program is extremely satisfying, benefiting those with
mental health disabilities as well as providing amazing life
changing effects on the students themselves.

Minister Rob Norris speaks to Saskatoon Business
College students.

applications for the 2010/2011 CanadaSaskatchewan Integrated Student Loan
program.
More information on the Saskatchewan Student Financial Assistance program can be found at www.student-loans.
sk.ca or call 1-800-597-8278.

MANITOBA

Securing their place in the community
The Northwest Law Enforcement Academy in Winnipeg
has been around for about 10 years providing effective training of law enforcement personnel. Students are able to go
on to explore a career in police services, corrections, sheriff
services and border services.
But what makes Northwest such a fantastic institution,
besides having top instructors with expertise from the field
and getting your diploma in seven months, is the emphasis
they place on volunteerism.
Northwest is involved in many different endeavours
throughout their school year, totalling hundreds of hours of
volunteer work. “The students are incredibly keen,” says Stan
Payne, Managing Director. “When recruiters come to the academy, they almost always bring up volunteerism. You must be
involved in the community if you want to enter this field and
most students are eager and happy to do so.”
Northwest has been
involved with the Canadian Cancer Society’s
Relay for Life for the
last nine years, the Zoological Society’s Boo
at the Zoo for the last
six or seven years and
they have also helped
out with the Manitoba
Marathon, Folklorama
and raising money for
Participants in the Relay for Life.
relief efforts in Haiti.

New program offers students the chance to
work with advanced sciences and technologies
An exciting new program is coming to Robertson
College in Winnipeg. The Medical Lab Assistant program
will be starting up in Fall 2010. The program will prepare students to work in laboratories, hospitals or even
research facilities as a medical laboratory assistant.
Wayne Palendat, senior
director at Robertson College, is excited about the
opportunities this program
Herzing helps people succeed
will open up for students.
People come to Herzing College in Win-

MANITOBA

“I think it’s an amazing opportunity to work in a lab
environment because it’s the heart of everything that
happens throughout the health care sector,” he says.
“They will be dealing with very advanced sciences and
technologies.”
“The most interesting part is the equipment they
get to work with,” says Palendat. “They will work with
centrifuges and autoclaves and students will be able to
perform venipuncture as well as work with actual blood
samples.”
Students will also learn administrative procedures
and lab techniques, and will be exposed to a lot of
what happens in a lab, above and beyond what a lab
assistant would be doing.

Computer Technology graduate Max Pisotsky.
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nipeg for one reason…they want to learn
the skills required to get the job they want.
Admissions director, Andrew Malazdrewicz,
explains, “our admission process really focuses on helping people identify the right program for them. All of our programs are led by
instructors with industry experience, and they
teach the skills industry expects. They understand the impact of training and are dedicated to helping students in any way possible.
In addition, we have three full-time staff in
Career Services. Each program is assigned to
a Career Services specialist. This allows the
specialist to develop strong relationships with
internship hosts and employers.”
After skills are developed, the college
arranges internship placements for students. Lynda Will, director of Career Services,
says, “over one third of our students gained
employment while on internship. Herzing
College graduates have on-going employment assistance.”
Bill Riches, President, says, “the final factor
leading to student success is the graduates
themselves. For the most part, our students
are very enthusiastic and hardworking. They
make the choice to attend everyday as they
see value in what they are receiving. They
know what they want at the end of their program. They want a career doing what they
have been trained to do.”
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M.C. College Winnipeg alive in the
community
Not only is M.C. College a thriving and
modern beauty, esthetics and fashion
training institution, they are committed
to ensuring the community in which they
live is thriving as well. M.C. College has
donated well over three million dollars in
scholarships and charitable donations in
the form of services, products and dollars
over the past 15 years.
Nicole Hauck, director of M.C. College
in Winnipeg, is a firm believer in giving
back to the community. “It’s so important
to get out in the community. This isn’t just
a program students are enrolled in, they
are doing something special,” she says.
Indeed they are. The students at M.C.
College help out in the community on a
monthly and sometimes weekly basis.
They provide free haircuts and manicures
to the people of Wolseley Family Place,
a community welcoming centre aimed at

MANITOBA

enhancing the lives of families with small
children, every month. They are also connected to the Canadian Cancer Society
(Manitoba Division) helping those dealing with the effects of cancer by providing
wigs, make-up and manicures.
On June 12, 2010, the students were
able to participate in yet another exciting
endeavour. They attended a Sun Valley
Scout camp at Birds Hill Park where they
had the opportunity to help the Cubs and
Scouts with their first aid theme. They
applied special make-up and effects on
the “victims” so when the children arrived
back from their hike, they were faced with
the scene of a bus crash.
“While the kids were on their hike, we
applied the make-up. There were broken
bones, wounds, blood; it looked very realistic! It was a huge compliment when the
older kids came around and thought it
was real,” says Hauck.
The difference M.C. College is making
is evident in the response they’re receiving from the community. On July 2, 2010,

CDI College launches two new student-focused programs
CDI College recently launched its new Student Ambassador Service for new and existing students, which will provide an extra level of
support for their students. Student Ambassadors also benefit, gaining
business and leadership skills. This can include assisting in campus and
community events and ceremonies, working with the promotion and
advancement of the Student Ambassador Program or CDI College in
general.
Tahl East, campus director asks, “do you remember your first day
to work or to any learning institution? Did someone help you along the
way besides the teacher or supervisor? Student Ambassadors are available to help in this capacity.”
Craig Johnson, employment specialist for CDI College says, “it’s a
terrific method to improve your communications skills and your leadership ability. Employers, after graduation, may ask you if you have any
communication or leadership experiences in an interview. This is one
way to prove it.” Johnson adds that being CDI College Student Ambassador is a great bonus to include on a resume.
Another essential service at CDI is Student Success Strategies. The
course, which is completed by all students at CDI College, focuses
around the development of study skills including educational reading.
“Going back to school can be a challenge for adult learners of any age,”
says East. “We understand this and have successfully worked with over
2,000 Winnipeg graduates to ensure that they have the tools to help
them succeed at college and then in their new careers.”
Johnson, who facilitates many of the seminars in Student Success
Strategies, explains that the course is designed around preparing the
student for the real world and for succeeding in their studies. “Everyone
learns differently. Some learn more by directly reading. Others thrive
listening to instructors. Others are visual learners. The key is to find out
how you learn best.”

M.C. College provided reflexology,
manicures, pedicures, mini-massages, makeup, haircuts and styles for the North End
Women’s Centre Staff, as an appreciation
day.

they visited the North End Women’s Centre where they gave free services including
haircuts, manicures and mini-massages.
“It was such a great experience,” says
Hauck. “Some of the women had tears in
their eyes; they were so happy and thankful. It’s not about money, it’s about what
you get back in the end.”

ONTARIO

Private career colleges to ease education demand
Ontario’s more than 600 registered career colleges are
well-positioned to help ease overwhelming demand at the
province’s post secondary institutions. Numbers released
in February 2010 show that public colleges were flooded
with 100,495 applications for fall classes—14 per cent
more than a year ago. Applications from mature students
jumped by more than 20 per cent while applications from
high school seniors increased by 8.6 per cent.
“Private career colleges have the capacity to support
additional high school graduates and retrain workers with
a minimal cost to the government,” says Paul Kitchin,
Executive Director of the Ontario Association of Career Colleges (OACC). “With locations in more than 70 communities across Ontario, career colleges are well-positioned to
help.”
Career colleges offer hundreds of diploma and certificate programs in fields like health care, business, information technology, culinary arts, the trades, esthetics, social
services and law. Over 38,000 students graduate every
year from Ontario’s career colleges. On average, students
can earn a diploma from a career college in less than 12
months. Many career colleges offer start dates as often as
once per month.
“Career colleges offer a warm and welcoming learning
environment for all students—whether they are fresh out of
high school or returning to the classroom after years in the
workplace,” says OACC President Don Thibert.
To find a career college near you, visit www.ontariocollegesearch.ca. For more information on the Ontario Association of Career Colleges, please visit www.oacc.ca.

CDI College Winnipeg
Owns the Podium in
Payroll
On Friday, April 9, 2010,
the Canadian Payroll Association (CPA) announced the
award winners for the prairie
provinces. This is a recognition
of those who achieved the
highest overall marks in the
payroll courses for the CPA
Certificate Program for 2009.
CDI College of Business,
Technology, Health Care continued its proud tradition of
CPA award winners by the
Winnipeg campus. Last year,
Winnipeg CDI Accounting and

Payroll Administrator Diploma
graduates took the Gold and
Bronze awards for the prairie region and placed in the
Nationals.
Again CDI College Winnipeg continues its proud tradition of strongly trained payroll
students who perform. Graduates Tami Norget won the Silver and Monica Bridge won the
Gold for the prairie region.
Campus Director Tahl East
was delighted with this terrific
news. “Two years of Gold continues to validate the secret
that Winnipeg employers have
known for some time. CDI College graduates rock!”

She explains that the success
of the program is a combination
of many factors including their
instructor, a supportive educational team and a very positive
community minded learning
environment. “Success can have
a thousand parents,” East says,
“and this is really true. All of our
staff share in this success.”
“It is easy for anyone to
say that our program is great,
however it is terrific when an
external organization such as
the Canadian Payroll Association validates our hard work,
our strong instructors and
our college through results
as wonderful as these,” East
says.
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Pastry student wins a gold medal at Skills Ontario
Le Cordon Bleu Ottawa Culinary Arts Institute is proud
to announce that Victoria Gibbons, a pastry student from Le
Cordon Bleu Ottawa, was awarded a gold medal in the Skills
Ontario - Pastry and Baking competition. The competition
was held in Waterloo, Ontario on May 18, 2010.
Victoria, who was coached by Chef Hérve Chabert and
the team of pastry chef instructors at Le Cordon Bleu Ottawa,
competed against 18 students from other pastry programs in
Ontario to take home the grand prize.
“I am very happy with what Victoria was able to accomplish,” says Chef Chabert, who is a highly accomplished pastry chef and chef instructor with an extensive list of accomplishments and awards including winner of the World Cup of
Pastry in 2009.
“Le Cordon Bleu congratulates Victoria Gibbons on her
accomplishments,” says Sylvie Sofi Alarcon, principal. “This
award speaks to the excellence of Le Cordon Bleu programs,
the reputation of our school, and our teaching methods
which remain unrivalled.”
The Le Cordon Bleu Pastry program provides students
with the skills and techniques to work in the world’s finest
pastry shops and bakeries in the world. The program is taught
by world class chefs who come to Le Cordon Bleu Ottawa
from the finest hotels and restaurants in the world.
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Elmcrest College graduate providing the ultimate in
maternity wellness
Massage therapy as a career was always on the horizons for
Elmcrest College grad, Kristen Summers. According to her, treatment she received when she was younger allowed her a normal
childhood.
“I knew massage therapy would be in my future as it was the
only care that returned me from a debilitating back condition into
a functioning kid,” Kristen explains. But it was only after graduating
from the Registered Massage Therapy program at Elmcrest College,
that this grad realized specializing in maternity was her calling.
“It wasn’t until I partook in a placement at the Women’s College
Hospital that the miracle and beauty of pregnancy and birth really

NEWFOUNDLAND
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Corona College finds a unique niche
Corona College develops and delivers innovative and quality skills-based
training and education to match labour market needs with individual aptitudes and interests. In 2005, with the opening of Duck Pond Mine in Central
Newfoundland, Corona realized that there was a shortage of skilled workers
available in the area, and recognized this as an opportunity for training. A
partnership was soon developed with the mine to facilitate the initial delivery
of the Hard Rock Mining program. Today 28 per cent of the staff members at
Duck Pond Mine are Corona College graduates.
Following that success, Corona began to explore other training opportunities in the mining sector and it soon became apparent that the skilled labour
shortage experienced by Duck Pond is not exclusive to Central Newfoundland. In fact, this is a major obstacle being faced by mining companies on a
global scale.
Corona College is determined to bridge this gap between industry and
education. For example, Corona exported the Hard Rock Mining program curriculum for delivery in Yukon, in partnership with North American Tungsten’s
Yukon Operation. As well, they have partnered with Newmont Mines, who are
headquartered in Nevada, to import students from Nunavut, in order to train
them to be diamond drillers in Newmont’s Hope Bay Mine Project.
Corona College has experienced incredible success in all their endeavours
to develop and deliver training programs to the mining sector. As a result, they
have found a unique niche within the industry and have positioned themselves so that “Corona College” is synonymous with mining training.
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hit me. It was a revealing experience and since
then I can’t imagine working in any other field,” she
says.
In 2006, Kristen opened up Maternity Wellness,
a wellness centre that provides pregnancy massage, infant massage, postpartum massage and
maternity chiropractic, naturopathic and homeopathic care. She realized this dream after working
for three months at a local spa after graduation and
after developing her own practice. After six months
of success, she decided to follow her dream and
opened the centre.
Summers did the fast track course at Elmcrest
College and earned her diploma in 18 months.
According to Kristen, information was fluent and
involved and her instructor’s approach to teaching is
largely responsible for her success in the program.
“I found it quite beneficial to dive right into
the material and keep focused. My teachers were
accommodating for the various learning styles. I
myself am a passionate independent learner. For
those courses in which it was appropriate such as
pathophysiology, I was permitted the freedom to
learn the way that best suits me,” she explains.
Kristen contributes the development of her confidence and the knowledge to succeed to Elmcrest
College and not a day goes by that her “clients don’t
hear something about the amazing teachers I had!”
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Academy Canada excels at 2010
Skills Canada NL Competition
On March 26, 2010, Academy Canada
was excited to participate in the 9th Annual
Skills Canada Newfoundland and Labrador
Competition. Overall, participants from the
college won 11 individual medals as well
as one campus overall medal.
Medallists include:
• Gold medallist Matthew Fiander (Computer Aided Drafting) at Kenmount
Road campus;
• Silver medallists Heather Ryan Marshall
(Baker), Brendan McDermott (Carpentry), Frederick Roy (Electrical), and Danielle Browne (Plumbing) at the Harding
Road campus; and
• Bronze medallists Steve Boland (Automotive) and Allison Starks (Cooking)
from the Harding Road campus, Steven Gould (Carpentry) from the Corner
Brook campus, Ryan Legge (Computer
Aided Drafting), Sarah Bursey (Esthetics), and Courtney Duval (Hairstylist)
from the Kenmount Road campus.
Academy Canada wishes to congratulate participants and coaches for their great
performance at the Skills Canada Newfoundland and Labrador competition. They
would also like to congratulate Matthew
Fiander for his impressive 5th place finish
at the recent 2010 Skills Canada National
Competition held in Kitchener-Waterloo,
Ontario.

NEW BRUNSWICK

Atlantic Paramedic Academy to
train Department of National
Defence
Medavie EMS Inc. has been awarded
a two-year, $3-million contract by Public Works and
Government
Services
Canada to provide English advanced emergent
care training to members
of the Department of
National Defence. The
contract also includes
an option to extend the
training services by up
to three additional oneyear periods. Training will
take place at the Atlantic
Paramedic Academy in
Moncton.
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Craig James gets top marks in Instructor
Development program
After growing up in the tourism industry, Craig
James always thought of his future self managing a hotel on a tiny island somewhere on the
other side of the world. But after this 36-year-old
discovered the opportunity to take his experience
in tourism and mould it into a teaching career for
himself, suddenly he wanted to stay a little closer
to home.
James enrolled in the six month online NACC
Instructor Development program and is the first
person to ever receive 100 per cent on the entire
course.
“It’s very satisfying, definitely unexpected but
certainly welcome,” says James. “I’m very proud
of myself for doing so because I’ve never scored
100 per cent all the way through a course before.
Based on hard work, a little experience and a lot
of effort, I don’t see why other people couldn’t do
just as well.”
James has every right to be proud and he’s
not the only one. Jana Smith of EduPros and
a partner with NACC in delivering the NACC
Online Instructor Development Program, says,
“Craig James exemplifies the success that can
be achieved from taking the Instructor Development program. His thorough review and diligence
through the self-paced online program resulted in
his high grades.”
The instructor development program takes
people who are skilled in a certain field and gives
them the tools to teach. Upon completion of the
program, graduates can find work teaching courses at a private career college.
James hopes to instruct a hospitality management program at a private career college in Vancouver that’s looking to open up.

The buzz at Mactech Distance Education
Over the last few months, Mactech Distance Education has been full
of activity and they’ve welcomed the energy and excitement surrounding their busy centre. They have partnered with Apple Canada to offer
a wider range of programs. Their first-ever MAC course, Creative Digital
Media, was introduced in February 2010. This program allows students
to nurture and channel their creativity and imagination with the most
up-to-date software applications known to the industry for the MacIntosh Computer environment. They are also pleased to introduce new
programs in the PC line of courses; Network + Support Technician and
Advanced Medical with Accounting. The development of these programs
stemmed from industry and student demand.
In the last two years more emphasis has been placed on their career
services department. The appointment of their student employment services coordinator is one indication of how they are expanding and improving services. Her focus is to help graduates reach their full potential by
providing career planning advice, developing guidance and counselling
programs, and supporting job-finding efforts. To assist her in this endeavour she shares, with her team, employment trends, procedures updates,
and policy developments to enhance employer-graduate relations.
They are very proud of all their graduates, many of whom are experiencing success in their chosen fields. Their outstanding graduate spotlights this month are:
Lynda Sinclair, ON, Visual Publishing and Web Design
Lynda graduated with honours from the Visual Publishing and Web
Design program in 2009. Since then she has been employed by a
large newspaper and magazine publishing company—in fact, Lynda has
acquired a list of clients who ask their sales rep that she be the one to
do their ads every week. Lynda has also registered her own graphics
company (Innovative Graphics Solutions) and comments that, “I was
very happy with the course material supplied as well as the amazing
support from the instructors and tech support staff…. I highly recommend Mactech.”
Lorianne Lefebvre, AB, Administrative Legal Computer
After Lorianne graduated from the Administrative Legal Computer
program, she got her foot in the door at a local scaffolding company as
a receptionist. After just three weeks, Lorianne was promoted to administrative manager because of her knowledge and skills.
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